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3akoH P® oT 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas NoTpebuteneir”

JokymMeHT npegocTas/ieH KoHcynbtaHTlaoc
[ara coxpaHeHus: 24.01.2017

7 heBpanis 1992 roga N2300-1

POCCUINCKAS ®EAEPALIASA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

CrmncoK U3MEeHSIIOLLNX AOKYMEHTOB
(B pen. PenepanbHbIX 3aKOHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3,
o1 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3,
o7 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3,
o1 16.10.2006 N 160-®3, oT 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-®3,
o1 03.06.2009 N 121-®3, oT1 23.11.2009 N 261-93,
o1 27.06.2011 N 162-®3, oT 18.07.2011 N 242-®3,
o1 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-d3, oT1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3,
o1 03.07.2016 N 265-93)

Hactoswuii 3akoH peryimpyer OTHOLUEHUSl, BO3HUKaWOLWMe Mexay noTpedbutensamu u WU3roToBUTEIAMY,
NCNONMHUTENAMW, UMMOpPTeEpaMu, MpoAaBuamMu Mpu MpPoAaXe TOoBapoB (BbINO/HEHWM PabOoT, OKasaHuM YCnyr),
yCcTaHaB/MBaeT npaBa noTpebuteneli Ha npuobpeTeHve TOBapoB (paboT, ycnyr) Hagnexallero kadectsa U
6e30nacHbIX A5 XNU3HKU, 300POBbS, UMYLLIECTBA NOTPeOMTENEN N OKPYXaloLLel cpedpl, NoayvYeHne nHdpopmanumn o
ToBapax (pabotax, ycnyrax) 1 06 nx U3rotoButTensx (MCNonHUTENAX, NPoAasLax), NPoCBeLLeHMe, rocyAapCTBEHHYHO
1 0OLLECTBEHHYIO 3alLUTy UX MHTEPECOB, a Takke onpefenser MexaHu3M peanusauny aTux npas.

(B pen. ®enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbIE NOHATUSA, UCMOMb3YEMbIE B HACTOALLEM 3aKoHe:

noTpeéuTens - rpaxgaHuH, UMELIMA HaMepeHue 3akalaTb WM npuobpectn nnbo 3akasbiBatoLLMA,
npuobpeTaloLWmMii - UM UCNOMb3YHOLWMA ToBapbl (paboTbl, YCAYrM) WUCKAKYUTENbHO AN JINYHBLIX, CEMEeMHbIX,
LOMALLUHMX U UHBIX HYX[, HE CBA3@HHbIX C OCYLLECTB/IEHNEM NPEANPUHMMATENLCKON AeATENBHOCTY;

(B pen. ®epepancHoro 3akoHa ot 17.12.1999 N 212-3)

M3roToBUTENb - OpraHM3auMs He3aBMCMMO OT €€ OpraHvM3auMOHHO-NPaBOBOW (QOpPMbI, a Takke
NHAMBUAYasIbHbIN NpegnpvHuMaTesb, NPOn3BoAALLME TOBapPbI ANS peanv3auny noTpebntensm;

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UCMNOMHUTENb - OpraHmMsauus He3aBuCMMO OT ee OpraHu3auMOHHO-MPaBoOBOM (OPMbI, a Takxe
NHAVBUAYaANbHbIA NpeanpuHYMaTesb, BbIMOHAKLWME paboTbl UM OKasbiBaloLWMe YCayrm norpebuTtensm no
BO3ME3HOMY [0r0BOpY;

(B pen. ®epepancHoro 3akoHa ot 17.12.1999 N 212-3)

npogasel, - opraHn3aunsi He3aBMCUMO OT ee OpraHN3auoHHO-NPaBOBON YOPMbI, & TakkKe UHANBUAY/TbHbIN
npegnpuH1Umaresb, peassyoLme ToBapbl NOTPEOGUTENSAM MO AOrOBOPY KYNN-NPOLAXKN;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab63au, yTpatun cuny. - degepasibHblii 3aKoH 0T 21.12.2004 N 171-93;

HefocTaTtok ToBapa (paboThbl, ycnyrn) - HeCOOTBETCTBUE ToBapa (paboTbl, ycnyrn) unm obs3arefibHbIM
Tpe6oBaHWAM, NPeAYCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOB/IEHHOM UM MOPSAKE, UK yCoBUAM goroBopa (Mpu nx
OTCYTCTBUM W/IN HEMOJTHOTE YCMOBWiIA OBbIYHO NPesbsaBAsSeMbIM TpeboBaHMAM), UK LensaM, 418 KOTOpbIX ToBap
(pabota, ycnyra) Takoro pofga 0O6bIYHO MCMOMb3YETCA, UNN LensMm, O KOTopbIX npogasel, (UCNOAHWUTESb) Obls
nocTaB/fieH B WM3BECTHOCTb MOTpebuTenem npu 3ak/4vyeHuMn O0roBopa, Mam obpasuy v (M) OonucaHui npwu
npofaxe ToBapa no obpasy v (Uniun) No onNUCaHuo;

(B peq. ®enepasnbHbIX 3aKOHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbIN HepocTaTok ToBapa (paboTbl, ycnyrn) - HeEyCTpaHuMMbIA HegoCTaToK WAWM He[OoCTaTok,
KOTOpbIi HE MOXEeT ObiTb yCTpaHeH 6e3 HecopasMepHbIX PacxO0foB WM 3aTpaTl BPEMEHW, WM BbiSIBASETCSA
HEeOLHOKPAaTHO, WM NPOSB/IAETCA BHOBb MOC/IE €r0 YCTPaHEeHUs, U apyrme nogo6bHbIe HeAOCTaTKY;

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHOCTb ToBapa (paboTbl, YCNyrv) Ans XusHu, 300POBbS,
MMyLLECTBa MNOTPEOUTENS M OKPYXatowein cpedbl Mpu 0ObIYHLIX YC/IOBUSIX €r0 MCMOJSIb30BaHWs, XPaHEeHWs,
TPaHCNOPTMPOBKM U YTUAN3aLUMK, a Takke 6e30MacHOCTb NpoLecca BbINOMHEHNS paboThl (OKa3aHus ycayri);
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[ara coxpaHeHus: 24.01.2017

YMOSIHOMOYEHHan Wu3roToBuTeNieM (NPOAABLOM) OpraHM3auus WAU  YNOSIHOMOYEHHbIA  W3rOTOBUTENEM
(npofaBLOM) MHAMBUAYALHBIA NpeAnpUHUMAaTENb (fasiee - yNOMHOMOYEHHas opraHn3aums v ynoaHOMOYEHHbIN
VHOVMBYAYa/IbHBIA NpeanpyvHUMaTeNb) - OpraHu3auns, OCYLLECTBSAKWAS ONpPeAeneHHy AesATeNbHOCTb, Wn
opraHu3aumsi, co3gaHHas Ha TeppuTopun Poccuiickoii depepaunm M3rotoBuTenem (NpPogasuoM), B TOM yuce
MHOCTPaHHbLIM  M3roToBMTEeNIeM (MHOCTPaHHbIM  MPOLABLOM), BbIMOMHAKOWME ONpeAeneHHble  YHKUMN  Ha
OCHOBaHWW [J0roBopa C usrotosutenemM (NPOAaBLOM) U YNOHOMOYEHHbIE UM Ha NPUHATUE U YA0BNETBOPEHME
TpeboBaHuii noTpebuTenein B OTHOLIEHMM TOBapa HeHad/ieXallero Kavyectsa, /MO0 WHANBUAYASbHbI
npeanpuHUMaTenb, 3aperncTpUpoBaHHbIi Ha TeppuTopumn Poccuniickoii ®epepalun, BbINOMHALLMA onpefeneHHble
(hyHKLMM Ha OCHOBaHMKU [0OroBopa C M3roToBuTeneM (NpoAaBLOM), B TOM YMC/ie C UHOCTPaHHbIM U3roTOBUTENEM
(MHOCTpaHHbBIM NPOAABLLOM), 1 YNO/THOMOYEHHbIV UM Ha NPUHATNE 1 YOOBNETBOPEHNE TpeboBaHuin noTpebutenein B
OTHOLLEHMN TOBapa HeHaa/1exallero ka4ecTsa,;

(ab3ay, BBegeH PenepanbHbiM 3aKOHOM OT 21.12.2004 N 171-$3)

UMMopTep - oOpraHM3auus He3aBUCMMO OT OpraHu3auvOHHO-MPaBoBOM (YOPMbl MM UHAMBUAYASIbHBINA
npegnpuHUMaTenb, OCyLecTBASIOWME MMNOPT ToBapa AN1A ero nocneayollein peannsaumm Ha TeppuTopuu
Poccuiickon depgepaumn.

(ab3au BBegeH PenepasibHbIM 3aKOHOM OT 21.12.2004 N 171-$3)

Mnaga . OBLUME MOMOXEHUSA
Cratbs 1. [paBoBOe perynnpoBaHue OTHOLLEHMWI B 06/1aCTy 3awuThl NpaB noTpedutenei

1. OTHOWeEHMs B 06M1acTK 3aWmTbl NpaB noTpebuTtenein perynmpyotcs MpaxkaaHCKMM Kogekcom Poccuiickor
denepauuy, HacToAWMM 3aKOHOM, ApyruMu hefepasbHbIMY 3akoHaMu (4anee - 3aKOHbl) U NMPUHUMAaEMbIMU B
COOTBETCTBUM C HAMU VHBIMWU HOPMATUBHBLIMW NPaBOBbIMU akTamu Poccuiickon ®efepauuu.

(n. 1 B pen. PepepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTenbctBo Poccuiickoii ®enepauum He Bnpase nopy4vatb pefepasibHbIM opraHam UCNOSTHUTENBHOA
BNACTW NPUHMMATb akTbl, COAepXalune HopMbl O 3aliMTe npas noTpebuteneil.

MpasuTenbcTBO Poccuiickoii ®efepauuy Bnpase n3gasaTtb A1 noTpebuTens u npogasua (M3roToBUTENs,
NCMOSHUTENS, YNO/THOMOYEHHOW OpraHM3aumMn WaM  YNosIHOMOYEHHOT0 WHAMBUAYASIbHOTO NpeanpuHuMarens,
nMnopTepa) npasuna, oba3arefibHble MpU 3aKIYEHMU W UCTONHEHWWM Ny6/nYHbIX [0roBOpOB ([0roBOPOB
PO3HMYHOW Kynan-NPoAaxu, 3HEProCHabXeHWs, LOrOBOPOB O BbINMOMIHEHUW Pa6oT 1 06 OKazaHWW YCnyr).

(ab3au BBegeH denepasbHbIM 3akOHOM OT 21.12.2004 N 171-$3)
A63al, yTpatun cuny ¢ 1 asrycta 2011 roga. - egepanbHsbiil 3aKoH oT 18.07.2011 N 242-03.

Cratbs 2. MexayHapogHble foroeopbl Poccuiickoin degepaunn

Ecnu MexpayHapoaHbiM foroBopom Poccuiickoii denepauyn yCTaHOBMAEHb! MHbIE MpaBuia O 3awuTte npas
notpe6uTeneii, 4em Te, KOTopble NPeayCMOTPEHbI HACTOSLLMM 3aKOHOM, NPUMEHSIIOTCS NpaBuia MeXayHapoaHoro
Zorosopa.

Crtatbs 3. NpaBo noTpebuTeneil Ha NPocBeLLeHNe B 061acTu 3allMTbl NpaB NnotpeduTenei

MNpaBo noTpebuTeneil Ha npocBelweHne B 06M1acTM 3awuTbl NpaB noTpebuTeneli obecneumBaeTcs
NOCpPeACcTBOM BK/TOYEHWNS COOTBETCTBYHLLIMX TpeboBaHuili B dpefepasibHble rocyfapCTBEHHbIE 06pa3oBaTe/ibHbIe
CTaHAapTbl U ob6pasoBaTe/ibHble MporpamMmbl, a TakkKe MOCPeACTBOM OpraHusauuy cucteMbl MHdopMaumum
noTpebuteneii 06 ux npaBax N 0 HEOOXOANMbIX AEACTBUAX MO 3aLUuTe 3TUX Npas.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbs 4. KayecTtBo TOBapa (paboThbl, ycyru)

1. NpogaBsel, (McnonHUTENb) 00513aH NepeaaTb NOTPebuTento ToBap (BbIMNO/HMTL PaboTy, OKasaTb YCyry),
KauyecTBO KOTOPOro COOTBETCTBYET AOr0BOpY.

2. Mpun oTcyTCTBMM B OOrOBOpPE YC/OBUI O KavyecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCMOMHUTENb)
06513aH nepegatb noTpebutento ToBap (BbIMOMHWTL PaboTy, OKasaTb YC/yry), COOTBETCTBYHOLUA OObIYHO
npesbssaseMbiM TpeboBaHMAM U NPUrOAHbLIA ANA Uenei, Ana KoTopbix ToBap (paboTta, yciyra) Takoro poga
06bIYHO MCNOSb3YETCA.

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnn npogased, (MCNoMHUTENb) NPKU 3aKl0YeHUN 0oroBopa Obia NocTaB/eH NOTPebUTenieM B N3BECTHOCTb
O KOHKPETHbIX Lensax npuobpeteHns ToBapa (BbINO/HEHUS paboThl, OKasaHusa ycnyru), npogasel, (MCNoMHUTESb)
0653aH nepegatb NoTpeduTento ToBap (BbIMNOMHUTL PaboTy, oKkasatb YCNyry), NPUrofgHbl A1 UCNosb30BaHuUA B
COOTBETCTBUM C 3TUMMN LENAMMN.
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4. Mpu npogaxe ToBapa No ob6pasuy v (Unn) onucaHUio Npogasel, 06s3aH nepefarb NOTpebuTento Tosap,
KOTOPbI COOTBETCTBYET 06pasuy 1 (Mn) onucaHuio.

5. Ecnm 3akoHamMu unm B YCTAHOB/IEHHOM WMWK MOPSAKe MpefycMOTPEeHbl 06si3aTefibHble TpeboBaHusA K
ToBapy (pabote, ycnyre), npogasey, (MCNOMHMTENL) 0653aH nepegatb nNotpeduTento Toeap (BbINOAHUTL PaboTy,
oKasarb YC/yry), COOTBETCTBYHLUNA 3TUM TpeboBaHNSIM.

(n. 5 B pea. PegepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. MpaBa n 06583aHHOCTM M3roToBUTENs (MCNOMHUTENSA, NpogasLa) B 06/1aCTU YCTaHOB/IEHNA cpoka
CNyX6bl, CpoOKa roAHOCTX ToBapa (paboThbl), a TaKKe rapaHTUIAHOIO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (pa6oTy), npeAHa3Ha4yeHHblii NS AUTENIbHOr0 WUCMNO/b30BaHWs, U3roToBUTENb (MCMOMHUTESb)
BrpaBe YyCTaHaBNMBaTb CPOK CMyXObl - Mepuof, B TeYeHWe KOTOPOro M3rotoBuTesib (MCMOMHUTENb) 06SA3YyeTCs
obecneymBaTb NOTPebUTENO BO3MOXHOCTbL WCMOMb30BaHNA ToBapa (paboTbl) MO Ha3HAYeHWI0 U HecCTu
OTBETCTBEHHOCTb 3a CYLUECTBEHHble HefOoCTaTK/ Ha OCHOBaHUW MyHKTa 6 crartby 19 u nyHkTa 6 cratbu 29
HacTosALero 3akoHa.

(B peq. ®PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WNsrotoBuTenb (UCNOMHWUTENb) 00S13aH yCTaHaBNMBATb CPOK CNyX6bl ToBapa (paboTbl) ASIMTENIbHOIO
Nofb30BaHNs, B TOM 4uC/Ne KOMMIEKTYIOWMX u3genuii (aetaneid, y3nos, arperatoB), KOTOpble MO WUCTEYEHUU
onpefeneHHoro nepuoga MoryT npefacTaBisaTb ONacHOCTb A1 XKU3HKW, 300POBbA NOTPEOUTENs, NPUUUHATL Bpes,
€ro MYLLECTBY W/ OKPY>XXaloLLen cpege.

(B peq. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bbl ToBapa (paboTbl) MOXET UCUUCAATLCHA €AUHMLAMM BPEMEHU, a Takke UHbIMU eanHMLaMK
n3mepeHns (kmnomeTpamu, MeTpamu ¥ NpoYUMU  eAuMHULAMU  U3MEPEHUs ucxoga U3 (PYHKLMOHaNIbLHOrOo
Ha3HaueHus ToBapa (pesynsrara paboTbl)).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbtaHTtl1oc: npumMeyaHme.

O nopsgke ycTaHOB/IEHUA CPOKOB TOAHOCTW Ha TOBapbl, NMepeynucsieHHble B MyHKTe 4eTBepToM cTatby 5
[aHHOTO JOKYMEHTa, B CBA3M C TpeboBaHmAMN defgepasibHOro 3akoHa OT 27.12.2002 N 184-d3 "O TeXHUYECKOM
perynupoBaHun" cM. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NnUTaHus, nappromMmepHO-KOCMETUYECKME TOBapbl, MEAUKAMEHTbI, TOBapbl ObITOBON XUMUK 1
MHble Nofo6HbIe ToBapbl (PaboTbl) M3roToBUTENb (MCMONHUTESNB) 06513aH YCTaHaBNMBaTb CPOK FOAHOCTM - Nepuos,
Mo MCTEeYEHUN KOTOPOro ToBap (paboTta) cumTaeTcs HeNpPUrogHbIM A/18 UCNO/b30BaHWA N0 HA3HAYEHUIO.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpogaxa ToBapa (BbINosIHeHWEe paboTbl) N0 NCTEYEHUW YCTAHOB/IEHHOIO CPOKa rofHOCTK, a Takke ToBapa
(BbINONIHEHUE paboTbl), Ha KOTOPbI [AO/MKEH OblTb YCTAHOB/IEH CPOK TFOAHOCTW, HO OH HEe YCTaHOBJEH,
3anpeliaercs.

(B pen. ®enepancHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTeNnb (MCNOMNHWTENb) BNpaBe ycTaHaBnMBaTbh Ha ToBap (paboTy) rapaHTWiiHbIA CPOK - nepuos, B
TeYyeHMe KOTOpOro B C/lydae O6Hapy)eHuss B ToBape (paboTe) HegocTaTka WM3roToBuUTENb (MCMOMHUTEND),
npogaseLl, yNoNHOMOYEHHas OpraHM3aLms Uam ynosIHOMOYEHHbI MHAVBUAYa bHbIV NpegnpuHMMaresb, UMnopTep
0653aHbl YA0BNETBOPUTL TpeboBaHNA NoTpebuTens, yCTaHOB/EHHbIe cTaTbaAMu 18 1 29 HacTosLero 3akoHa.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-3)

N3rotoBuTeNb BnpaBe MPUHATL 0653aTe/IbCTBO B OTHOLUEHMW HEAOCTATKOB ToBapa, O6HapYXEHHbIX Mo
NCTEeYEHUN YCTAHOB/IEHHOIO UM rapaHTUHOIO Cpoka (L40NOMHUTE/TbHOE 06513aTEe/NbCTBO).

(ab3au BBegeH PefepasibHbIM 3aKOHOM OT 21.12.2004 N 171-$3)

CopepxaHve [O0NOSTHUTENIbHOTO 0653aTesibCTBa U3roTOBUTENSA, CPOK [eNCTBUA Takoro obsasarenscrBa U
NOPSA0K OCYLLECTBIEHUS NOTpebuTeiem npas No TakoMy 0653aTeNbCTBY ONPeAensTCs N3roToBUTeEM.

(ab3au BBefeH PenepasibHbIM 3aKOHOM OT 21.12.2004 N 171-$3)

7. MNpopasel, BNpase YCTAHOBUTb Ha TOBaP rapaHTUHbIA CPOK, €C/IN OH HEe YCTAaHOB/EH U3TOTOBUTENEM.

Mpogasel, BnpaBe MNPUHATL 0653aTeNbCTBO B OTHOLIEHUM HEAOCTATKOB TOBapa, OOGHapyXeHHbIX Mo
NCTEYEHNN rapaHTUIAHOIO CPOKa, YCTaHOBMIEHHOIO M3roToBMTeNnem (4oNo/HUTENIbHOE 06513aTeNbLCTBO).

CopepxaHve OONOHUTENBHOTO 0653aTeNibCTBa NpPoAaBLa, CPoK AeCcTBUS Takoro obs3arenscTea 1 Nopsagok
OCYLLIeCTB/IeHMS NOTpebuTeniem npas No TakoMy 0653aTe/ibCTBY ONPeneNatoTca 4OrOBOPOM MeXay notpedbutenem
1 NPOAABLOM.

(n. 7 B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. M3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HefocTaTku ToBapa, OOHapyXeHHble B TeyeHue
Cpoka AeiicTBMSA [AOMNOMHUTENbHOrO 0653aTesibcTBa, B COOTBETCTBMM C ab3auem BTOpPbIM NyHKTa 6 cTarbu 18
HacTosLLero 3akoHa, a nocsie OKOHYaHWs CpokKa AelCTBUA AOMNOSHUTE/IbHOTO 06a3aTeNbCTBa - B COOTBETCTBUN C
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MyHKTOM 5 cTatby 19 HacTosALLero 3akoHa.
(n. 8 BBeaeH degepasnibHbiM 3aKOHOM OT 21.12.2004 N 171-$3)

Cratbal 6. O653aHHOCTb U3roTOBUTE/NSA 06ECNEeUNTh BO3MOXKHOCTh PEMOHTA U TEXHUUYECKOTO 06CAYXNBaHWA
ToBapa

N3roToBnTeNb 06513aH 06eCneyYnTb BO3MOXHOCTb UCMOSIb30BaHUsSI TOBapa B TeUeHue ero cpoka cnyxeébl. s
3TON Lenu W3roToBWUTENb O6GECreqYnBaeT PEMOHT M TeXHMUYECKOoe O06C/yXMBaHME ToBapa, a Takke BbIMyCK U
MOCTaBKY B TOProBble M PEMOHTHbIE OpraHM3auuy B HEOGXOAUMbIX A1 PEMOHTA U TEXHUUYECKOr0 06CNYXMBaHMUS
o6bemMe M accopTMMEHTe 3amnacHblX 4acTeli B TedeHMe cpoka MpoV3BOACTBA TOBapa W MNOC/ME CHATUS ero C
MPOM3BOACTBA B TEUEHME CPOKa C/yXObl TOBapa, a NPy OTCYTCTBMW TAKOTO CPOKA B TEUEHWEe [eCSATU JIET CO [HS
nepefaun ToBapa noTpesuTesio.

Crtatbs 7. NpaBo noTpebuTens Ha 6e30nacHOCTb ToBapa (paboThl, ycayru)

1. TMoTpebuTtens MMeeT npaBO Ha TO, 4TOObI TOBap (paboTta, ycnyra) NpU OObLIYHBLIX YCNOBUAX €ro
MCNONb30BaHUSA, XPaHEHUs, TPAHCNOPTUPOBKM 1 yTunmnsaummn 61 6esonaceH 418 X1U3HW, 300pOBbsA NOTPebuTens,
OKpyXartoLleii cpefpl, a TaKke He NPUUMHAA Bpeq MMyLecTBy notpebuTens. Tpe6oBaHusA, KOTOpble AOSKHbI
obecneymBaTtb 6e30nacHOCTb ToBapa (paboTbl, yCAyrn) Ans XU3Hu 1 340pOBbs NOTPEOMTENS, OKPYXatoLWen cpeqpl,
a Takke nMpepoTBpalleHVe MPUYMHEHMS Bpefa WMYLLEeCTBY MNOTPebuTens, sABAAKTCA o06s3aresbHbIMU U
yCTaHaB/IMBAIOTCA 3aKOHOM U/ B YCTAHOB/IEHHOM VM MOPSIZKE.

(B pen. ®epepancHoro 3akoHa ot 17.12.1999 N 212-93)

2. WzrotoButenb (UcnonHutesnb) o0653aH obecneunmBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TeuyeHue
YCTaHOB/IEHHOTO CpOKa C/AYXO0bl NN CpOKa rOAHOCTM ToBapa (paboThl).

Ecnun B cooTBeTCcTBMM € NyHKTOM 1 cTaTbun 5 HacTosWwero 3akoHa U3rotoBuTesb (MCMOHUTENb) HE YCTaHOBW
Ha ToBap (paboTy) CPOK CNyx0bbl, OH 06583aH 0b6ecneynTb 6e30NacHOCTb ToBapa (PaboTbl) B TeYeHUe AeCsTU NieT Co
OHA nepegayn ToBapa (paboTbl) NOTPEoGUTESHO.

Bpea, MNPUUMHEHHBIA XWU3HW, 300POBLI0 WM UMYLLECTBY MOTpebuTens BCAeacTBUME HeobecneyeHust
6e3onacHOCTU ToBapa (paboTbl), NOAIEXNT BO3MELLEHNIO B COOTBETCTBUM CO CTaTbei 14 HacTosLWero 3akoHa.

3. Ecnv pna 6e30nacHoOCTM UCMoNb3oBaHUA ToBapa (paboTbl, YCyrn), ero XpaHeHus, TPaHCnopTUPOBKN U
yTunusaumm Heobxogmmo cobngaTb cneunasnbHble npasuna (ganee - npaswuna), M3rotoButenb (MCNOAHUTEND)
006513aH ykaszaTb 3TV MpaBuia B COMPOBOAWTENBHOW AOKYMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TMKETKe,
MapKUPOBKO UMM MHbIM cnoco6oM, a npogaBel, (MCMONHWTENb) 06s13aH A0BECTW 3TW MpaBuia A0 CBeAeHus
noTpeéuTens.

KoHcynbtaHTtlntoc: npyumedyaHue.
Mo Bonpocy, KacalLllemycs npumeHeHnsa ab3aua 2 nyHkta 4, cMm. nucbMo FocctaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha TOBapbl (paboTbl, ycnyrM) 3akOHOM WAW B YCTAHOB/IEHHOM WM MNOpsiAKe YCTaHOB/IEHbI
obsizatenbHble TpeboBaHWs, obGecneunBarolme WX 6e30NacHOCTb AN XXU3HW, 3[40POBbS MOTpPebuTens,
OKpyXaroLlein cpegpl U nNpefoTBpalleHne NpuUUMHEHUs Bpeda MMYLLEeCTBY NoTpebutens, cOOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM  TpeboBaHUAM  NOANEXMT obA3aTesibHOMY MNOATBEPXAEHUO B NOpAAKe,
nNpeaycMOTPEHHOM 3aKOHOM U MHbLIMU MPaBOBLIMW aKTamu.

(B peq. ®PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetrcs npofjaxa ToBapa (BbIMONHeHME paboTbl, OKasaHwe YCiyrn), B TOM 4MC/ie MMMNOPTHOro
ToBapa (pabotbl, ycnyru), 6e3 nHdopmaumm 06 obs3aTesisHOM NOATBEPXKAEHUN €r0 COOTBETCTBUA TpeboBaHUAM,
yKasaHHbIM B NyHKTe 1 HacTosLel cTaTbu.

(n. 4 B pen. PepepasibHOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHOBMEHO, 4TO Npu co6Mi0geHnM noTpebuTenem yCTaHOB/IEHHbIX NPaBWI UCMOMb30BaHUS,
XpaHeHnst Wn TPaHCMOPTMPOBKN ToBapa (PaboTbl) OH MPUUMHSAET MU MOXET NPUYUHUTL BPES, XXN3HW, 340POBbLI0 U
MMyLLLECTBY  MNOTPebuTens, OKpyXawleih cpefe, W3roToBUTENb  (MCNOMHMTENb, NpodaBel)  06sa3aH
He3amea/MTeNlbHO MPUOCTaHOBUTL €ro MNPOU3BOACTBO (peanusauunio) [0 YCTpaHeHus npuyvH Bpeda, a B
Heob6XxoAMMbIX CyYasx NPUHATL Mepbl N0 U3bATUIO €0 U3 060poTa 1 0T3bIBY OT NOTPebuTens (noTpedutenei).

Ecnn npuuvHbl Bpega ycTpaHMTb HEBO3MOXHO, WU3rOTOBUTENb (MCNOMHUTENbL) 0653aH CHATbL Takoi ToBap
(paboty, ycnyry) ¢ npousBoAacTBa. [1pn HEBBLINO/IHEHWM W3TOTOBUTENEM (MCMOMHUTENEM) 3TOM 06S3aHHOCTM
YMNO/IHOMOYEHHBIA heaepanbHblii opraH MCNOTHUTENbHOM BAacT! MPUHMMAET Mepbl NO OT3bIBY Takoro ToBapa
(paboTbl, ycyrn) ¢ BHYTPEHHETO pbiHKa U (UNK) OT NOTpeduTensa unn notpebutenein B nopsgke, yCTaHOBEHHOM
3aKkoHogarenbCcTBOM Poccuiickoin depepaumu.

(B peq. ®egepasnbHbiX 3aKOHOB 0T 21.12.2004 N 171-d3, ot 18.07.2011 N 242-d3)
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3akoH P® oT 07.02.1992 N 2300-1
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"O 3awuTe npas NoTpebuteneir”

JokymMeHT npegocTas/ieH KoHcynbtaHTlaoc
[ara coxpaHeHus: 24.01.2017

Y6bITKW, NPUYNHEHHbIE MOTPEOUTENIO B CBSI3N C OT3bIBOM TOBapa (paboTbl, yC/1yru), Nogiexar BO3MELLEHNIO
n3roToBmTENEM (MCNOMHUTENEM) B NOTHOM 06bEME.
6. YTpatun cuny. - degepasibHblil 3akoH oT 21.12.2004 N 171-3.

Cratbsa 8. MNpaBo noTpebuTens Ha uHgopmauuio 06 n3rotoBuTesne (MCNonHUTENE, NPoAaBLE) U O ToBapax
(pabotax, ycnyrax)

1. MNoTpebuTtens BnpaeBe MNOTpeboBaTb MNpPefoCTaBieHMs HEOO6XOAMMON M AOCTOBEPHON MHGopmaumm 06
nsrotoBmTene (UcnonHUTene, NPoAaBLE), peXrMe ero paboThbl U peannsyemMbix UM ToBapax (paboTtax, ycnyrax).

2. Yka3saHHas B nyHkTe 1 HacTosLWen ctaTbn MHhopMaums B Harnsi4HOM M AOCTYMHOW hopme JoBoAMTCA [0
cBefleHUs MNoTpebuTenein Npu 3ak/Il4YeHUn [OrOBOPOB KyM/M-MPoAaXuM W AOTOBOPOB O BbIMO/IHEHWM paboT
(okazaHumM ycnyr) cnocobamu, MPUHATBIMU B OTAENbHbIX cdiepax 06CAyXMBaHWUs NOTPeOUTenei, Ha pPYCCKOM
A3blKe, a AOMOSHUTE/BHO, MO YCMOTPEHUIO M3TOTOBUTENS (MCMONHWUTENS, NPOAABLA), Ha rOCYAapCTBEHHbIX A3blKax
cyo6bekToB Poccuiickoii degepauunn n podHbIX A3blkax Hapoaos Poccuiickon depepaumn.

Cratbs 9. ViHdhopmaumsa 06 nsrotosutene (McnosHMTENe, npogasLe)

1. WN3rotoBuTeNnb (MUcnosHUTENb, Npojasel) o6s3aH [0BeCTU [0 CBefAeHus noTpebutens upmMeHHoe
HaMeHOBaHMe (HaVMeHOBaHWE) CBOEl opraHu3auum, MecTo ee HaxoxAaeHusi (agpec) u pexum ee paboTbl.
MpoaaseL, (MCNO/THUTENDB) pasMeLLaeT Yka3aHHYH UHGOpMaLMIO Ha BbIBECKE.

(B peq. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

WN3rotoButens (McnonHuTesNb, Npogasel) - UHAMBUAYaSIbHbIM NpeanpuHUMaTesnb - AO/DKEH MpeaocTaBuTb
noTpebuTesnto MHOpMauuio O TOoCyAapCTBEHHON perncTpauum u HaMMeHOBaHUM 3aperncTpupoBaBLUETO €ro
opraHa.

2. Ecnn Bupg peATenbHOCTW, OCYLLECTB/ISEMbIA WM3rOTOBUTENEM (MCNOHMTENEM, MPOAABLIOM), MOAMEXUT
NVLEH3VPOBaHNIO 1 (UIM) UCMONHUTENb MMEET TFOCYLapCTBEHHYI akkpegutauuio, 40 CBefAeHus noTtpebutens
JOomkHa ObITb goBedeHa MHGoOpMauMs O BUAE AEATENbHOCTU M3rOoTOBUTENS (MCMOMHUTENS, Npogasua), Homepe
NMUeH3un 1 (Mn) HoMepe CBUAETENbCTBA O FOCYAApPCTBEHHON akkpegutauuun, Cpokax AencTBMS yKaszaHHbIX
NnuUeHsMnM 1 (MNKn) CBUMAETENLCTBA, a Takke MHopMauns 06 opraHe, BblAABLUEM YKa3aHHble NIMUEH3N0 1 (M)
CBUAETENbCTBO.

(n. 2 B pea. degepanbHOro 3akoHa ot 16.10.2006 N 160-d3)

3. ViHghopmaums, npegycMoTpeHHass myHkTamy 1 M 2 HacTosien cTaTbW, AO0/HKHa ObiTb AoBefeHa Ao
CcBefleHUs1 MoTpebuTenein Takke MNPU OCYLLECTBIEHUN TOProBAW, ObITOBOrO W WHbIX BWUAOB 06GCAYXUBaHUS
noTpebuTesniein BO BPEMEHHbIX MOMELLEHNSAX, HA SpMapKax, C NOTKOB M B APYrMX Cny4vasx, ec/iv Toproens, 6bIToBoe
N VHble BUAbI 06CNYXMBaHUSA NOTpebUTenell OCyLECTBSAOTCA BHE MOCTOSIHHOIO MecTa HaxOXAeHus npogasua
(ncnonuutens).

Crtatbs 10. IHhopmaums o ToBapax (paboTax, ycnyrax)

1. W3srotoBuTenb (UcnonHuTenb, nNpogasel) 06si3aH CBOEBPEMEHHO MpPeAoCcTaBNsATb MOTpebuTento
Heo6XoAMMY 1 AOCTOBEPHYIO MHGIOpMaLMIo 0 ToBapax (paboTax, ycnyrax), obecneqymsaloLLyo BO3MOXHOCTb MX
npaBuabHOrO Bbibopa. Mo oTAenbHbIM BuAam ToBapoB (paboT, ycnyr) nepevyeHb UM Cnocobbl AOBeAeHus
NHhopMaumm Ao noTpedbuTtens yctaHaBnmeatoTcs [NpaBnuTenscTBoM Poccuiickoint degepaunn.

2. lndhopmauus o ToBapax (pabotax, ycnyrax) B 0653aTeNlbHOM Nopsiake AO/HKHA COAepXaTh:

HaMMeHOBaHME TEXHWYECKOr0 persiaMeHTa WM MHOe YCTaHOB/IEHHOE 3aKoHOA4AaTenbCTBOM Poccuiickoit
depepaum 0 TEXHUYECKOM PEry/IMPOBaHMM U  CBUAETENbCTBYOWEe 06 0653areNbHOM  MNOATBEPXKAEHMM
COOTBETCTBUA TOBapa 0603HaYeHME;

(B peq. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-3)

cBefeHnss 06 OCHOBHbIX MOTPEBGUTENbCKUX CBOMCTBaxX ToBapoB (paboT, ycnyr), B OTHOLUEHWM MNPOAYKTOB
nUTaHMa cBefeHns O cocTaBe (B TOM 4uC/le HaMMeHOBaHWe WCMOMb30BaHHbIX B MpoLecce W3roToB/EHUSA
NPOAYKTOB MUTAHMSA NULLEBBLIX A06aBOK, B1OIOrMYECKN aKTMBHbLIX f06aBOK, MHGOPMALMS O Ha/IMYMKN B NPOAYKTax
MUTaHUS KOMMOHEHTOB, MOJTYYEHHbIX C MPUMEHEHWEM T[EHHO-MHXEHEPHO-MOANGULMPOBAHHbIX OpraHM3mMoB, B
c/lyyae, ecsim cofepXaHve ykasaHHbIX OpPraHM3MOB B TakOM KOMMOHEHTEe cocTaB/isieT 6onee AeBATU [EecATbIX
MPOUEHTA), NULLEBO LEHHOCTU, Ha3HA4YeHMU, 06 YC/IOBUAX MPUMEHEHUS U XPaHEHMS MNPOAYKTOB MUTaHWSA, O
crnocobax M3roToBAEHMA FOTOBbIX 604, Bece (06beme), gate U MecTe U3roTOB/IEHUS M YyNakoBKM (pacthacoBku)
NPOAYKTOB MMUTaHMS, a Takke CBEAEHNSI O MPOTMBOMOKA3aHNSX 47151 UX MPYMEHEHNS NPU OTAEbHbIX 3a60/1eBaHMSAX.
MepeyeHb TOBapoB (paboT, ycayr), MHGopMauMsa O KOTOPbIX AO/MKHA COAepXaTb MPOTMBOMOKA3aHUsA ANns ux
NPUMEHEHMS NP OTAE/NbHbIX 3ab0n1eBaHusIx, yTeepxgaercs MpasutensctBoM Poccuiickoii egepaunn;

(B pepn. PepepanbHbIX 3aKOHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)
LEeHy B pybrsix 1 ycrioBusi NpuobpeTeHns ToeapoBs (paboT, ycayr), B TOM YMc/e npu onnare ToBapoB (pabor,
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ycnyr) yepes onpefeneHHoe Bpems nocne ux nepegayv (BbINOHEHMS, OKa3aHusl) NOTpebuTento, NOSIHYI0 CyMMY,
nog/iexallyto Bbinnare norpedéutenem, n rpaduk noralleHms aToi CyMmbl;
(B pen. ®epepancHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUIiHbIA CPOK, ECNN OH YCTaHOB/IEH;
(B pen. ®epepasibHOro 3akoHa o1 17.12.1999 N 212-03)

npasusa n ycnosus ahpekTBHOIO U 6€30MacHOro NCnosib30BaHMsA TOBapoB (PaborT, ycnyr);

NMHpopMaumo 06 sHepreTnyeckon ahPeKTUBHOCTM TOBApPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHMe O Hainmymm
Takoli MHopMauun onpeaesieHo B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM 06 3HEProcOEpPEXEeHNN 1 O MOBbILLEHUN
3HepreTnyeckoli aahekTMBHOCTH;

(ab3au BBegeH denepasibHbIM 3akOHOM OT 23.11.2009 N 261-$3)

CPOK C/TyX06bl 1M CPOK rofHOCTM TOBapoB (paboT), YyCTaHOB/IEHHbIV B COOTBETCTBUN C HACTOSALLMM 3aKOHOM,
a TaKke CBefeH/s O HeobXoAMMbIX AENCTBUSAX NOTPebuTens No MUCTEYEHUM YKasaHHbIX CPOKOB U BO3MOXHbIX
NOCMEeACTBUAX NPU HEBLINO/IHEHUN TakMX AeNCTBUiA, ecsim ToBapbl (PaboTbl) MO UCTEYEHUWN YKa3aHHbIX CPOKOB
NpeacTaBNsAlT ONacHOCTb 4715 XU3HK, 300P0BbSA U MMYLLLECTBa NOTPeObuTena UM CTaHOBATCA HEMNPUIoL4HbIMU A5
NCMNOMb30BaHUSA MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHus), hpMeHHOe HamMMeHoBaHue (HaMMeHOBaHWe) W3roToBuTens (UCNOAHUTENS,
npogasLa), YMO/HOMOYEHHOW oOpraHuM3aunM WaM  YnoHOMOYEHHOTO WMHAVBUAYa/TbHOIO MpeanpuHuMarens,
nMnopTepa;

(B peq. ®egepanbHOro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauumo 06 0ba3aTesibHOM NOATBEPXKAEHUN COOTBETCTBUS TOBAPOB (paborT, yCr1yr), yKasaHHbIX B MyHKTE
4 cTatby 7 HacTosALLero 3akoHa;

(B pen. ®epepancHoro 3akoHa ot 17.12.1999 N 212-93)

MHhOpMaLMIo O Npasuiax NPoAaXN TOBapOB (BbINOMHEHUS paboT, Oka3aHus ycnyr);

yKasaHne Ha KOHKPETHOE /MLo, KOTopoe OyAeT BbIMO/MHATL paboTy (OKasbiBaTb YCyry), U MHopMaLmio o
HeM, ec/im 3TO UMEeEeT 3HaYeHne, NCX0AA U3 Xapaktepa padoTbl (YCyru);

(ab3ay, BBegeH PenepasnibHbiM 3aKOHOM OT 17.12.1999 N 212-$3)

yKazaHne Ha M1cnosib3oBaHve (IOHOrPaMM Mpy  OKa3aHMU pasBfieKaTefIbHbIX YCAYr WUCMOMHUTENSMU
MY3bIKa/TbHbIX NPON3BELEHWIA.

(ab3ay, BBegeH PegepasnibHbiM 3aKOHOM OT 17.12.1999 N 212-$3)

Ecnn npuobpeTtaemblii notpebutenem ToBap Obln B ynoTpebneHunm unm B HEM YCTPaHS/ICA HeAoCTaTok
(HegocTaTKn), NOTPEOUTENIO A0/MKHA ObiTh NPeAocTaBieHa UHhopmaunsi 06 3ToM.

3. NHbopmauums, npegycMOTPEeHHas NYHKTOM 2 HacTOSLWEN cTaTby, 4OBOAUTCS OO CBeAeHUs notpeburene
B TEXHWYECKOW JOKyMeHTauuu, npunaraemoii K ToBapam (pabotam, ycnyram), Ha STUKETKAx, MapKMpOBKOWA wau
MHbIM CNOCOBOM, MPUHATLIM A5 OTAENbHbIX BUAOB TOBapoB (pabort, ycnyr). MHdopmauns o6 06s13aTenbHOM
NOATBEPXAEHUN COOTBETCTBMSA TOBapOB NpPeACTaBnseTcA B MOPSAKe UM Crnocobamu, KOTopble YCTaHOB/EHbI
3aKoHogartenscTBOM Poccuiickoin ®efepaumm 0 TEXHUYECKOM PEryvpoBaHnv, U BK/IKOYAET B cebs cBefeHus o
HOMepe [OOKYMEeHTa, MOATBEPXAAOLLEro Takoe COOTBETCTBME, O CPOKe ero AeicTBns v 06 opraHvsauuu, ero
BblAaBLLEN.

(B pen. ®enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63al, yTpatun cuny. - degepasibHblil 3aKoH 0T 21.12.2004 N 171-$3.

Cratbs 11. Pexxum paboTbl npogasua (MCNonHUTeNs)

1. PexumM paboTbl rocyfapCTBEHHbIX, MyHULMNA/IbHLIX OpraHu3aumii TOproean, GbITOBOrO U WHbIX BWUAOB
06CcNyXvnBaHUS NOTpebuTenein yctaHaB/IMBAETCA NO PELLEHNI0 COOTBETCTBEHHO OpPraHOB UCMOMHUTE/NbLHOW BlacTu
cybbekToB Poccuiickoin egepauny n opraHoB MECTHOTO CamoynpaB/ieHNS.

2. Pexium paboTbl OpraHv3aLmii, OCyLLecTBAAIOWNX AEATENbHOCTb B cddepax TOProBOro, 6bLITOBOrO U UHbIX
BUAOB 06CNYXUBaHNA NOTPebuTeneli N He ykasaHHbIX B MyHKTe 1 HacToALLel cTaTby, a Takke WHAUBUMAYASbHbIX
npeanpvHnUMaTeneli yctaHaBnnBaeTcs MMy CaMOCTOSITE/TbHO.

3. Pexum paboTbl npojaBua (MCNONHWTENs) [OBOAMTCA [0 CBeAeHWs noTtpebutenein v JOMKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCMNOMHUTENSA, NPo4aBLa) 3a HeHaZ/lexally MHpopmaumo o
ToBape (pabote, ycnyre)
(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn noTtpebuTeno He npegocTtaB/ieHa BO3MOXHOCTb He3ameLIMTeNlbHO MOMyyYUTb MNpU 3ak/1iyeHun
JoroBopa uvHgopMauuto 0 ToBape (paboTte, ycnyre), OH Bnpase noTpeboBaTrb OT npogasua (MCMOMHUTENS)
BO3MeELLEHUA YObITKOB, NMPUYMHEHHBLIX HEOOOCHOBaHHLIM YK/IOHEHWEM OT 3ak/IO4YEHUS [0roBopa, a ecnv Aorosop
3aK/I0YEH, B pasyMHbIi CPOK OTKas3aTbCA OT ero UCMOMHEHWA M NOoTpeboBaTh BO3BpaTa yrnjavyeHHOW 3a Tosap

KOHcyl'I braHTlntoc www.consultant.ru CrpaHuua 7 u3 27

HaZie)XHas NpaBoBas NoaAepXka



http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® oT 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas NoTpebuteneir”

JokymMeHT npegocTas/ieH KoHcynbtaHTlaoc
[ara coxpaHeHus: 24.01.2017

CYMMbI 1 BO3MELLEHNST APYTUX YObITKOB.
(B peq. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT MCNO/IHEHWUS JOroBopa NoTpebuTens 06s3aH BO3BpaTUTb ToBap (pesynsrar paboTbl, ycnyru,
€C/N 3TO BO3MOXHO MO WX XapakTepy) npoAasuy (MCMOMHUTENIO).
(B pen. ®epepasibHOro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B peq. ®PenepasnbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopgasel, (MCNOAHWTENb), HE NPEeAOCTaBMBLUMI MOKYNaTeno MOSHOW M AOCTOBEPHON MHGopMauun o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHY NyHkTamun 1 - 4 ctarby 18 wam nyHkTom 1
CTarbn 29 HacToslero 3akoHa, 3a HefocTaTku ToBapa (paboTbl, yCiyru), BO3HMKWIME NOC/e ero nepegauv
noTpe6uTesnto BCIeACTBNE OTCYTCTBUS Y HEMO Takoi nHdpopmamn,

(n. 2 BBegeH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

3. Mpy NpUUMHEHUM Bpeaa XWU3HWU, 300POBbI0 U MMYLLECTBY NoTpebuTtens BCAencTBMe HenpeaocTaBneHus
eMy MOMHOW W [OCTOBEPHOW WHGopMaumMm O ToBape (paboTe, ycnyre) noTpebutens BnpaBe nNOTpeboBaTb
BO3MELLEHMA TaKoro Bpefa B nopsake, NpefycMOTPEHHOM cTaTtbel 14 HacToswero 3akoHa, B TOM Yuc/ie NOJSTHOro
BO3MELLEHNS YObITKOB, MPUYUHEHHBIX MPUPOAHBLIM OObEeKTaM, HaxoAAWMMCA B COOGCTBEHHOCTW (BriageHum)
noTpeoéutens.

(n. 3 BBegeH degepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

4. MNpu paccmoTpeHun TpeboBaHwii NOTpebuTens o BO3MELLEHUN YObITKOB, MPUYMHEHHbIX HELOCTOBEPHOI
NN HegOCTaTO4MHO MOMHON MHGopMaumnen o ToBape (paboTte, ycnyre), HE06X0AMMO UCXOAUTb N3 NPEANO/IOKEHUS
06 OTCYTCTBMM Y NOTPEOUTENS cneumasibHbIX NO3HaHWI O CBOMCTBAX M XapakTepucTukax Toeapa (paboTsl, yCiyrm).
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Crtatbs 13. OTBETCTBEHHOCTb M3roToBUTENSA (MCMONHUTENS, NPOoAaBLa, YNOHOMOYEHHOW opraHm3aumm uam
YNOMHOMOYEHHOTO UHAVBUAYANLHOTO NpeanpuHuMarens, MMNopTepa) 3a HapyLleHne npas notpebuTteneii
(B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB notTpebuteneir un3rotoBuTenb (MCMNOMHWTENb, MPOAAaBEL, YMNOSHOMOYEHHas
opraHv3auus uayM ynonHOMOYEHHbI WHAMBUAYa IbHbIVM NpeanpuHUMaTe/lb, MMNOPTEep) HeceT OTBETCTBEHHOCTb,
NpPesyCcMOTPEHHYI0 3aKOHOM W/ SOTOBOPOM.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECcvM nHOE He YCTaHOB/IEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE MOTPEeOUTENto, Noanexar BO3MELLEHUO B
MOJTHOW CyMME CBEPX HEYCTOWKM (MEHN), yCTAHOB/IEHHOI 3aKOHOM WU/ [OTOBOPOM.

(n. 2 B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolku (nNeHu) v BO3MeELLEHWE YObITKOB HE 0CBOOOXAAKT W3roToBUTENs (MCMOMHWTENS,
npofasLa, YMNO/HOMOYEHHYIO OpraHu3auuio WM  YNOJIHOMOYEHHOTO WHAMBMAYaSIbHOTO npeanpuHuMarens,
nMnopTepa) OT MCNOSTHEHUS BO3/MTOXEHHbIX HA HEr0 06A3aTeNbCTB B HaType nepes notpeburtenem.

(B pen. ®PenepancHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoBuTenb (MCMONHWUTENb, NpoAasel, YMNOJHOMOYEHHAs opraHusauus WM - YnosIHOMOYEHHbI
NHAMBUAYasIbHbIA  MpeanpuHUMaTesib, MMNOPTEP) OCBOOOXAAETCA OT OTBETCTBEHHOCTM 3@ HEWCMOSIHEHUE
0653aTenbCTB WM 3a HeHagnexaiwiee WCnofiHeHne o06a3aTeNbCTB, €CAM  [AOKaXET, UYTO HeMCroNHeHne
0653aTeNbCTB WM UX HeHa/iexallee UCMO/IHEHWE MPOU30LLSIO0 BCEACTBME HENPEOAOMMON CUMbl, a Takke Mo
MNHbIM OCHOBaHWUAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(B peq. ®egepasnbHbiX 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3)

5. Tpeb6oBaHuss nNoTpebuTena 06 ynsare HeycToWku (MeHun), NPesyCMOTPEHHON 3aKOHOM WM LOTrOBOPOM,
nogsiexar Y40BNETBOPEHWUIO W3rOTOBMTENEM (UCMOMHWUTENEM, MPOAABLOM, YNONHOMOYEHHOW OpraHu3aumein nam
YNO/THOMOYEHHbIM HANBUAY&/TbHBIM NPeAnpuHMMaTeneM, MMNOPTEPOM) B LOOPOBOILHOM NOPSAKeE.

(B pepn. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. MNpy ygoBneTBopeHnn cygom TpeboBaHMil NOTpebuTens, YyCTaHOB/IEHHbIX 3aKOHOM, Cyn, B3bICKMBAET C
N3roToBUTENSA (MCNOMHWUTENSA, NPoAaBLa, YNOMTHOMOYEHHOW opraHu3aumMm uam ynosiHOMOYEHHOTO NHANBUAYA/TbHOTO
npegnpuHumarens, umnoprepa) 3a HecobnwogeHne B A06POBOMILHOM NOPALKe YAOBNETBOPeHUA TpeboBaHwuii
noTpeéuTens wipag B pasMepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXXAEHHOR CyA0M B NO/b3Yy NOTpebutens.
(B peq. ®PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHnem B 3alUMTy NpaB NOTPeOUTENs BbICTYNalT 00OLECTBEHHbIE 06beANHEHUS NOTpebuTeneii
(Mx accoumauuu, col3bl) UM oOpraHbl MECTHOr0 caMoynpaBfeHus, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
lWTpadya NnepevncnsaoTes ykasaHHbIM 06beanHeHmam (Mx accoumaumsiM, Coo3am) U opraHam.

KoHcynstaHTtlnoc: npyumedyaHue.
O BoO3MelleHUn Bpeda, NPUYMHEHHOrO BCEACTBME HEeJOCTaTKOB TOBapoB, paboT WM YCNyr CM. Takxe
naparpad 3 rnaebl 59 K P®.
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Cratbsa 14. VIMywecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPWYMHEHHbI BCMEACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyru)

1. Bpea, MPUYMHEHHbIA XM3HKW, 300POBLID MMM MMYLLECTBY MOTPEOUTENS BCAEACTBUE KOHCTPYKTMBHbIX,
NPOM3BOACTBEHHbIX, PELENTYPHbLIX UM MHbIX HEAOCTATKOB ToBapa (paboTbl, yCryru), NoanexuT BO3MELLEHMIO B
NnosIHOM obbeme.

2. MpaBo TpeboBaTb BO3MELLEHNS Bpeaa, MPUUNHEHHOTO BCIEACTBME HEQOCTaTKOB ToBapa (paboThl, ycnyru),
npusHaeTcst 3a /106bLIM NOTEPMNEBLLUMM HE3ABMCUMMO OT TOFO, COCTOST OH B AOrOBOPHbIX OTHOLUEHWUSIX C NPOAABLIOM
(ncnonHUTENeM) UNN Her.

3. Bpen, NpUYMHEHHbIA XM3HW, 300POBbI WAN UMYLLECTBY NOTPEGUTENS, NOAMEXUT BO3MELLEHWIO, €C/n
Bpe[ MPUYMHEH B TEYEHNE YCTAHOB/IEHHOIO CpOKa CAYXObl UM CPOKa rogHOCTY ToBapa (paboThbl).

Ecnun Ha ToBap (pe3ynbrar paboTbl) AO/MKEH ObiTb YCTAHOB/IEH B COOTBETCTBMM C MNyHKTamu 2, 4 ctatbu 5
HacTosLLero 3akoHa CpPoK CAyXObl WM CPOK FOOHOCTW, HO OH He YCTaHOBMEH, M60 noTpebutento He 6bina
npefocTaB/eHa NosiHas 1 JOCTOBEpHas MHAopMaLMs O CPOKe CYXO6bl NN CPOKe FOAHOCTU, IGO0 NoTpebutess He
Obl/T NMPOVHOPMMPOBAH O HEOGXOAMMbIX AEWCTBMSAX MO MCTEYEHMM CpOKa CNYXObl WKW CPOKa TOAHOCTM W
BO3MOXHbIX MOCNEACTBUSIX MNPV HEBBINO/HEHNM YKa3aHHbIX AeiCcTBWiA, 6o ToBap (pesynbrar paboTbl) No
NCTEYEHUN 3TUX CPOKOB MNPEACTABASET ONACHOCTb A1 XWU3HW W 3[40POBbSl, Bpes MNOAMNEXUT BO3MELLEHNIO
He3aBMCMMO OT BPEMEHW €ro MPUYMHEHMS.

(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-3)

Ecnun B coOTBETCTBUM C NYHKTOM 1 cTaTbyi 5 HacTOSAWEro 3akoHa U3roToBuUTE/b (MCMOMHUTENL) HE YCTaHOBU
Ha ToBap (paboTy) CPOK CMyX6bl, BPes NoA/IeXUT BO3MELLEHUIO B C/lyvyae ero NpuYnHeHns B TedyeHne aecatu net
CO [AHA nepegaun ToBapa (paboTbl) NOTPe6GUTENtO, a ecnyu AeHb nepefayvn yCTaHOBMTb HEBO3MOXHO, C Aarbl
N3roToB/1EHNSI TOBapa (OKOHYaHWs BbINO/IHEHNS PaboThl).

Bpea, NpWUMHEHHbIA BCNeacTBME HEAOCTATKOB ToBapa, MOANEXAT BO3MELLEHWO NPOAaBLOM WK
N3roToBMTE/IEM TOBapa Mo BbI6OPY NOTEPNEBLUETO.

Bpes, NpMYMHEHHBI BCNeacTBME HEAOCTATKOB paboThl UAW YCAYTU, NOAEXUT BO3MELLEHNIO NCMOTHUTENEM.

4. N3rotoButeNb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a BPeA, MPUUMHEHHbIA XW3HW, 300POBbI WK
NUMYLLLECTBY MNOTPeObMTENsS B CBSA3M C WCMONb30BaAHWEM MaTepuasioB, 0060pPYyAOBaHMS, WHCTPYMEHTOB W WHbIX
CpefcTB, HEOOXOAMMBIX /15 MPOU3BOACTBA TOBAPOB (BbINO/IHEHMS PabOT, OKasaHMs YCAyr), He3aBMCUMO OT TOro,
MO3BO/ISA/ YPOBEHb HAyUYHbIX 1 TEXHUYECKMX 3HAHWIT BbISIBUTL UX OCO6bLIE CBOCTBA U/ HET.

5. N3rotoBuTenb (MCnonHUTENb, NPoAaBeL) OCBOOOXAAETCA OT OTBETCTBEHHOCTU, €C/IM AOKAXKET, YTO Bpeq
NPUYMHEH BCNEACTBME HEMNPEOoAO/IMMON CWbl WU  HapyleHUst NOTPe6uTeNneM YCTaHOB/IEHHbIX MpaBui
NCMNOMNb30BaHUS, XpaHEHUS /1M TPAHCNOPTUPOBKM ToBapa (paboThbl, yCryri).

KoHcynbtaHTtlntoc: npyumedyaHue.
O KomMneHcalmm MopasibHOro Bpefa cM. Takke naparpad 4 rnaebl 59 'K PO.

Crartbsa 15. KomneHcaunst mopasibHOro spega

MopasibHbIA Bpesd, MPUUYUHEHHbIA NOTPeOUTENto BCAeACTBME HapyLUeHWs U3roToBuTenem (UCNOMHUTENEM,
nNpoaasLOM, YNO/IHOMOYEHHOW opraHusaumein W YNosIHOMOYEHHbIM WHAMBUAYaSIbHBIM NpeanpuHUMaTenem,
NMMOPTEPOM) NpaB NoTpeduTens, NPeLycCMOTPEHHbIX 3aKOHaMU 1 NpaBoBbIMKU akTamu Poccuiickoii ®epepauun,
PEryMpyroWyMy OTHOLIEHMSA B 061acTy 3alWuTbl NpaB NOTPeouTenen, NogAexnT KOMNEHCALUN MPUYMHUTENEM
BpeZa npu HaNMuuM ero BMHbI. Pasmep komneHcauum mMopasibHOrO BpeAa onpefaensietcs cyaoM U He 3aBUCUT OT
pasMepa BO3MELLEHMS NMYLLLECTBEHHOTO Bpea.

(B pen. PepepanbHbIX 3aK0HOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcaumsi MmopasibHOro Bpefa OCyLLECTB/IAETCA HE3aBUCKMO OT BO3MELLEHUA MMYLLLECTBEHHOIO Bpeaa 1

MOHECEHHbIX NOTPeGUTENIEM YObITKOB.

Cratbs 16. HegeincTBMTENbHOCTbL YCI0BMI AOMOBOPA, YLLEM/ISIOWMX Npasa notpebutens

1. YcnoBusa forosopa, yWeMaswwue npaesa notpebuTesns no CpaBHEHUIO C NpaBuiamu, YCTaHOBIEHHbIMU
3aKOHaMW WM UHbIMX MpaBOBbIMM akTamy Poccuiickoli ®egepaumm B 06nacty 3awuTbl NpaB nNoTpebutenei,
NPU3HAOTCS HEAEWCTBUTEbHBIMM,

Ecnu B pesynstare MCNOSIHEHMS [OTOBOpPA, YLEM/SWEro npasa noTpebuTens, y Hero BO3HUKN YObITKM,
OHW nofgfiexxaT BO3MELLEHWIO U3rOTOBUTENEM (UCMOSTHUTENEM, MPOAABLOM) B MOSIHOM 06bEME.

2. 3anpeuwaetcda o06yc/noBMBaTb MNpUOGPETEHME OfHMX ToBapoB (paboT, ycnyr) ob6si3aTesibHbIM
NPMOBPETEHMEM MHbIX TOBApOB (paboT, ycnyr). YObITK1, NPUYNHEHHbIE MOTPEOUTENIO BC/IEACTBME HApyLUEHUS ero
npaBa Ha CBOOOAHLI BbIOOP TOBapoB (pPaboT, yc/yr), BO3MeLlalTcs npogaBLoM (MCMOMHUTENEM) B MOSIHOM
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obbeme.

3anpewaeTtca 06yc/i0BNMBaTL YAOBMETBOPEHNE TpeboBaHWin notpebuteneit, nNpeabsaBiseMbiX B TeyeHue
rapaHTMIHOIO CPOKa, YC/I0OBUSIMU, HE CBSA3aHHLIMU C HegocTaTkamu ToBapoB (pabor, ycnyr).
(ab3au BBefeH PenepasibHbIM 3aKOHOM OT 21.12.2004 N 171-$3)

3. Mpopaasew, (McnonHMTENb) He Brpase 6e3 cornacus NOTPebuTeNns BbIMONHATL AONOMHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. NoTpebutens Bnpase oTKasaTbCs OT OnjaTbl Takmx paboT (ycnyr), a ecsiv OHW OrnjiadeHsl,
noTpebutenb BrpaBe noTpeboBaTb OT NpogaBua (MCMOMHUTENs) BO3BpaTa YynjavyeHHon cymmbl. Cornacue
NOTPeGUTENA Ha BbIMOMIHEHME AOMOMHUTENBHBIX PaboT, ycayr 3a niaty ohopmseTcs npogaBLom (MCMONHUTENEM)
B NMCbMEHHOI hopmMe, eciv MHOEe He NPeAYCMOTPEHO heaepasibHbIM 3aKOHOM.

(B pen. ®PenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-93, ot 21.12.2013 N 363-93)

Ctartbs 16.1. dopmbl 1 NOPAA0K ONAaTbl NpY NPoAaXe TOBapOB (BbINO/HEHMM PaboT, OKa3aHuu YCnyr)
(BBegeHa depepanbHbiM 3aKOHOM 0T 05.05.2014 N 112-93)

1. Mpopgasey, (McnonHuTenb) 06s3aH 06ecneynTb BO3MOXHOCTb Onartbl TOBapoB (pabot, ycnyr) nytem
NCMNOMNb30BaHUS HALMOHAMBbHbLIX M1ATEXHbIX MHCTPYMEHTOB, a Takke Ha/IMYHbIX PacHeToB No BbI6Opy NnoTpebuTens.

0O65a3aHHOCTbL 06ecneynTb BO3MOXHOCTb OMn/aTbl TOBAPOB (paboT, yCnyr) ¢ UCNosib30BaHWeM HaLMOHa IbHbIX
NNaTeXHbIX WHCTPYMEHTOB B paMKax HauMOHa/IbHOM CUCTEMbl MIATEXHbIX KapT HEe pacnpocTpaHseTcs Ha
CyObLEKTOB NPeAnPUHMMATENIbCKON AEATENBHOCTU, Y KOTOPbIX A0X04 OT OCYLUECTBEHUS MNPeAnpUHUMATENbCKON
[eATenbHOCTN, onpedensieMblii B MNoOpsigke, YCTAHOBMEHHOM 3akoHogaTenbCcTBOM Poccuiickoi depepaumm o
Hanorax u cbopax, 3a nNpeawecTBYOWNA KaNeH4apHblli o4 He MpPeBbIaeT npefesibHble  3Ha4YeHus,
ycTaHoB/eHHble MpaButenscTBom Poccuiickoii ®enepauun 418 MAKPONpeanpuaTuii.
(B peq. ®egepanbHoro 3akoHa ot 03.07.2016 N 265-d3)

2. Onnata TOBapoB (paboT, yc/yr) MOXeT Mpou3BOAWUTLCS MOTpebuTenem B COOTBETCTBMU C yKasaHWeM
npogasua (MCnonHUTENA) nNyTemM pacyeToB 4epe3 CyObekTOB  HauMOHAasIbHOW  NNATEXHOMW  CUCTEMBI,
OCYLLECTB/IAOLWMX OKasaHue NaaTexHbIX yCryr B COOTBETCTBUM C 3aKoHOA4ATeNLCTBOM Poccuiickoin denepaunm o
HaLUMOHa/IbHOM MNaTeXHoW cucteme, ec/ii MHOe He YCTaHOBMeHO efepasibHbIMU 3aKOHaMWU WU WHbIMM
HOpMaTVBHbLIMW NPaBOBbLIMK akTaMu Poccuiickoin degepaumn.

3. MNpwn onnate TOoBapoB (PaboT, yCNyr) HA/IMYHBLIMU AEHEXHbLIMY CpeAcTBaMu obs3aTenscTBa noTpebuTens
nepeg npogaBuom (MCMOMHUTENEM) MO onsare ToBapoB (paboT, YCAyr) CUMTAKTCA WMCMNOSIHEHHbIMW B pa3mMepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHMS Ha/IMYHBLIX AEHEXHbIX CPEeACTB MpofaBuy (MCMOMHUTENIO)
nn6o nnaTexHoMy areHTy (cybareHTy), OCYLECTBASAWEMY AeATENbHOCTb N0 NPUEMY MaTexen n3nyecknx nmu,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga MpefoCcTaBAseMbIX MNOTPeOduTenemM HanyHbIX
JEeHeXHbIX cpeacTB 6e3 OTKpbITMA 6GaHKOBCKOrO cyeTa 06si3aTenibcTBa NOTpebuTens nepen MpPoAaBLOM
(ncnonHuTenem) no onnare ToBapoB (pPaboT, yCAyr) CUMTAOTCA UCMOIHEHHLIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
CpefCcTB C MOMEHTA BHECEeHWs NOoTpebuTenem HasIMyHbIX AEHEXHbIX CPeACcTB KpeawuTHOW opraHu3aumn nnbo
6aHKOBCKOMY NnaTteXHoMy areHty (cybareHTy), OCYyLLeCTBAAIWMM [AeATeNIbHOCTb B COOTBETCTBUM C
3aKoHogarenbcTBOM Poccuiickoin degepaumm 0 HaLMOHa/IbHO NAATeXHON cucteme.

Mpy onnarte ToBapoB (paboT, ycyr) NyTeM nepeBofa AEHEXHbIX CPeACTB B paMkax NpUMMeHsieMbIX (hopM
6e3HaNNYHbIX pacyeToB 06s3aTenbCTBa NOTpebuUTens nepeg npogaBuoMm (MCMOMHUTENEM) MO onsare ToBapoB
(paboT, ycayr) cunTaloTcs UCMONIHEHHbLIMY B CYMME, YKa3aHHOl B pacrnopshkeHny o nepeBose AeHEeXHbIX CPeacTB, C
MOMEHTa NOATBEPXKAEHNST €r0 UCNOHEHMS 0OCTYXMBAKOLLEN NOTPEOUTENS KpeAUTHOW OpraHn3aume.

4. Mpw onnate ToBapoB (paboT, ycnyr) npogasLy (MCMOMHWUTENIO) 3anpeLEeHo yCTaHaBIMBaTb B OTHOLLEHWN
O4HOro BMAa TOBapoB (paboT, ycnyr) pas/iMuHblie LEeHbl B 3aBMCMMOCTM OT cnocoba ux onnatbl NocpeacTBOM
Ha/IMYHbIX PACHETOB WJ/IM B pamKax nNpuMeHsieMbix hopm 6e3HaIMYHbIX pacyeToB.

5. MNpogaseLl, (UCNONHWUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLUME Yy NOTPebuTens yObITKW, Bbl3BaHHbIE
HapyLleHnem TpeboBaHUn NyHKTa 1 HACTOALLEN cTaTby.

Crartbs 17. CynebHas 3awwuTa npas notpebutenei

KoHcynbtaHTlntoc: npymedyaHue.
O paccMoTpeHun cyjamm rpaxgaHckux Aen no cnopam o 3aluTe npas noTpebuteneit cM. MNMoctaHoBneHue
MneHyma BepxosHoro Cypa P® ot 28 nioHa 2012 . N 17.

1. 3awmTa npaB NnoTpebuTeneit ocyLecTBAAETCS CYA0M.

2. Vickn o 3awuTe npaB NoTpebuTenein MoryT ObiTb NPeAbsABAEHbI MO BbIOOPY UCTLA B CyA, NO MECTY:

HaxOXAEeHNs1 opraHu3auun, a ecnn OTBETYMKOM SIBASIETCA VHAVBMAYa/TbHbIA NpegnpuHuMarens, - €ero
XWTENbCTBA,;
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XWUTeNbCTBa UM NpPebbiBaHUS UCTUA;

3aK/1Il0YEHNSA U UCNOSTHEHWS A0roBopa.

Ecnn nck K opraHm3aumm BbITEKAET U3 AEATENBHOCTM ee dhunnana nav nNpeacTaBUTeNbCTBa, OH MOXET ObITb
npesbss/ieH B CyA N0 MECTY HaxoXAeHus ee hunnana nam npeactTaBuTeNbCTBa.
(n. 2 B pea. ®epepasibHOro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenu, uHble UCTLbI MO NCKaM, CBA3aHHbLIM C HapyLUeHWeM npaB noTpebuTenei, 0cBoboxaaroTcs
OT ynnarbl rocyAapCTBEHHOW NOL/VHbI B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickoin depepaLnumn o Hasnorax
n cbopax.
(n. 3 B pea. degepasnibHOro 3akoHa ot 18.07.2011 N 242-93)

Fnaga Il. 3ALLNTA NPAB NOTPEBUTESEN NPU NPOAAXE
TOBAPOB NOTPEBUTENAM

Crtatbs 18. NpaBa noTpebutens npu obHapyXeHU B ToBape HeJ0CTaTKoB
(B peq. ®egepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTtens B cnyvyae obHapyXeHWUs B TOBape HeJOCTATKOB, €C/IN OHW He ObI/IM OrOBOPEHbI NPOAABLIOM,
no CBOEMY Bbl6OPY BNpaBse:

noTpeboBaTb 3aMeHbl Ha TOBaP 3TOW e MapKu (3TUX e MoZenu u (Uv) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW >e ToBap [Apyroli Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLMM
nepepacyeToM NOKYNHOM LieHbI;

noTpe6oBaTb COpa3MePHOro YMeHbLUEHWS NOKYMHON LeHbI;

notpe6oBaTb He3amenMTesNlbHOro 6e3B03MEe3HOr0 yCTpaHeHUs HeJoCTaTKOB ToBapa WM BO3MeELLeHWS
pacxofoB Ha UX UcnpasfieHe NoTpebuTenem Uam TPETbUM NNLIOM;

0TKa3aTbCA OT WCMOJIHEHMS [OroBopa Kynau-npofaxu n notpebosarb BO3Bpara YniadeHHon 3a Tosap
cymmMbl. o TpeboBaHUio NpoAaBLa 1 3a ero cHeT NoTpebuTens A0MKEH BO3BPaTUTL TOBAp C HegoCTaTkaMu.

Mpy 3atom notpebutenb Brnpase noTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX emy
BC/EACTBME NPOAaXKM ToBapa HeHaj/iexallero Kadectsa. YObITKM BO3MELLAKTCA B CPOKW, YCTaHOB/IEHHble
HacTosALMM 3akoHOM A1 YA0BNETBOPEHNS COOTBETCTBYHOLLMX TpeboBaHWiA NnoTpebuTens.

B OTHOWEHUN TexHW4Yeckn C/AOKHOTO ToBapa NoTpebuTenb B Criydae OOHapyXeHWs B HEM HeLOCTAaTKoB
BNpaBe 0TKa3aTbCA OT MCNOJSIHEHUS AOroBOpa Kynau-npojaxu v notpebosBaTb BO3Bpata YnjadyeHHON 3a Takow
TOBap CyMMbl MO0 NpeabsiBUTL TPeGOBaHME O ero 3aMeHe Ha ToBap 3TON Xe Mapku (Modenu, apTukyna) uan Ha
TaKoW XKe ToBap Apyroi Mapku (Mogenun, apTukyna) C COOTBETCTBYHOLMUM NepepacyeToM NOKYNHONM LieHbl B TeYeHne
nATHaAUaTy AHel co [HA nepefayn notpebutento Takoro tosapa. [0 MCTeYyeHMM 3TOr0 CpoKa YyKasaHHble
TpeboBaHWsA NoANexar yA0BIETBOPEHMNIO B O4HOM U3 CeayoWwmx Cy4vaes:

0o6HapyXeHue CcyLLeCcTBEHHOro HegocTaTka ToBapa,;

HapyLLeHne YCTaHOB/IEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHUs He40CTaTKoOB TOBapa;

HEBO3MOXHOCTb WCMOMNb30BaHNS TOBapa B TEYEHMEe KakAOro rofa rapaHTUiHOrO Cpoka B COBOKYMHOCTU
60r1ee yem TpUALATb AHEN BCeACTBME HEOLHOKPATHOMO YCTPAHEHNSA ero pas/InyHbIX He40CTaTKOB.

MNepeyeHb TEXHUYECKM CNOXHbIX TOBAPOB yTBEpxaaeTcs MNpasutensctBom Poccuiickoii enepauun.

(n. 1 B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HACTOSALElN cTaTby, NPeLbABAIOTCA NOTpedbuTenem npogasuy 6o
YMOSIHOMOYEHHO opraHn3auum uamM ynosiHoOMOYeHHOMY UHANBUAYAIbLHOMY NpeanpuHUMATESHo.

(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-3)

3. MoTpebuTtens BnpaBe npeabsaBuTb TpeboBaHWA, ykasaHHble B ab3alax BTOPOM W NATOM nOyHkTa 1
HacCTOALLE cTaTbW, W3TOTOBUTENIO, YNOSIHOMOYEHHON OpraHu3aumMm wam yrnonHOMOYEHHOMY WHAMBUAYa/IbHOMY
npeanpuH1UMaTento, UMNopTepy.

(B pen. PepepanbHbIX 3aKOHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npegbaBneHus atux TpeboBaHuii noTpebuTens BNpaBe BO3BPATUTbL U3rOTOBUTENIO WU UMMOPTEpY
TOBap HeHaj/1IeXxallero kayecTsa u noTpeboBaTb BO3BpaTa yniavyeHHoW 3a Hero CyMmbI.

(B peq. ®egepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - degepasibHbiii 3akoH 0T 25.10.2007 N 234-93.

5. OTcyTcTBME Yy NOTPEOGUTENS KACcCOBOrO WM TOBApPHOMO Yeka /IGO0 MHOTO AOKYMEHTA, YO40CTOBEPSHOLMNX
hakT 1 yCnoBus NOKYMNkn ToBapa, He SABNSETCA OCHOBAaHUEM /18 0TKa3a B YA0BIETBOPEHNMN ero TpeboBaHuii.

Mpopasel, (M3roTOBMTENDb), YMNOMHOMOYEHHAs OpraHuM3auns WAU  YNOSIHOMOYEHHbI  WHAVBUAYAbHbI
npeanpvH1UMarTens, umnoprep 06si3aHbl MPUHATL TOBap HeHasexallero kayecrsa y notpeburtens v B cnydvae
Heo6xo4MMOCTH NPOBECTU NPOBEPKY KadecTsa ToBapa. [1oTpebuTens BNpase y4yacTBOBaTb B NMPOBEpPKe KauecTBa
ToBapa.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-3)

B cnysae cnopa 0 npuuMHax BO3HWMKHOBEHMSI HEAOCTATKOB ToBapa npogasely, (M3roToBUTESb),

YMNOSIHOMOYEHHAA OpraHn3aumns Wan YNnosiHOMOYEHHbI MHAVBUAYa/bHbIA NpeanpuHuMaresib, UMnopTep 0653aHbl
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MPOBECTN 3KCMEPTU3Y TOBapa 3a CBOW CYET. DKCNepTusa ToBapa NPOBOAUTCA B CPOKWU, YCTAHOB/IEHHbIE CTaTbsAMU
20, 21 n 22 HacToAWero 3akoHa 415 yA0BNeTBOPEHUSA COOTBETCTBYHOLLNX TpeboBaHuii noTpebuTtens. MNotpebuTens
BnpaBe NpuCyTCTBOBaTb NPV MPOBEAEHUM 3KCMEPTU3bl TOBapa W B C/lydyae Hecor/acus C ee pesynbraramu
OCMOpUTb 3aK/IHYEHNE TaKoW SKCNepTu3bl B CyaebHOM nopsaake.

(B pen. ®epepasibHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrate 3kcnepTusbl TOBapa YCTaHOB/IEHO, UYTO €ro HedoCTaTKy BO3HWKAW BCAeAcTBue
06CTOATENLCTB, 3a KOTOpPble HE OTBevaeT npogasel, (M3rotToBuTesb), NOTPEOUTENb 06513aH BO3MECTUTb NpoaaBLy
(n3roToBMTESIO), YNOMHOMOYEHHOW OpraHu3aumMm Uan ynosIHOMOYEHHOMY VMHAMBUAYa/IbHOMY NpeanpuHUMarento,
MMNOPTEPY PacxoAbl Ha NPOBEAEHNE 3KCNEPTU3bI, a TakkKe CBSI3aHHbIE C ee NPOBeAEeHEeM Pacxoibl Ha XpaHeHue 1
TPaHCNOPTMPOBKY TOBapa.

(B pen. ®PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. degepanibHOro 3akoHa ot 17.12.1999 N 212-93)

6. MpopgaBsey, (M3roTOBUTENDL), YMNO/IHOMOYEHHAsS OpraHuM3auust Wi YNOSHOMOYEHHbIA WHAMBUAYaSIbHbIN
npegnpuHumaresb, UMNOpTep OTBEYaeT 3a HefOoCTaTKM ToBapa, Ha KOTOPbI He YCTaHOBMEH rapaHTUHBLIA CPOK,
€C/IM NoTpebuTeNnb AOKAKET, YTO OHWM BO3HMKAN A0 Nepegayn ToBapa NoTpebmuTento uam no NpudmHam, BO3HMKLLUM
[0 3T0r0 MOMEHTa.

(B pen. ®epepasibHOro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOweHun TOBapa, Ha KOTOpbIA YCTAHOB/IEH T[apaHTUHBLIA CpOK, npogasel, (U3roTOBUTESb),
YNOMHOMOYEHHasA opraHm3aums Uan ynosHOMOYEHHbIN UHAMBUAYaNbHbIV NpeanpuHuMaTesib, UMNopTep oTBevaeT
3a HegocCTaTky ToBapa, eC/i HE JOKaXET, YTO OHWM BO3HUK/IM NOC/e nepefayv ToBapa NoTpebutento BCieacTeme
HapyLleHns NoTpebuTenem NpaBu/ UCNOJb30BaHWS, XPaHEHNST U TPaAHCNOPTUPOBKM TOBapa, AENCTBUA TPETbUX
L, WM HENPEOZONNMOW CUbI.

(B pen. ®PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH degepasnibHbiM 3aKOHOM OT 17.12.1999 N 212-$3)

7. focTaBka KpynHorabapvTHOro ToBapa v ToBapa Becom 60nee nATW KWIorpamMmmoB A1 PEMOHTA, YLEHKN,
3amMeHbl 1 (UnNK) BO3BpaT WX MOTPEOUTEN0 OCYLLECTBAAKTCA Culamu M 3a cyeT npojaBua (U3roToBUTENS,
YNO/THOMOYEHHOW OpraHM3aumum Wan ynosIHOMOYEHHOTO WHOUBMAYA/ILHOTO NpeanpuHumMartens, uMnoptepa). B
C/yyYae HeMCrnosIHeHUs JaHHOW 06513aHHOCTK, a TakkKe Npy OTCYTCTBMM NpoAasLa (M3roToBUTENS, YNONHOMOYEHHO
opraHusaumn UaM YnosHOMOYEHHOr0 WMHAMBMAYA/IbHOTO MpeanpuHuMaTens, MMnopTepa) B MecTe HaxOoXAeHWs
noTpebuTensa goctaBka M (MM) BO3BpPAT yKasaHHbIX TOBApOB MOMyT OCYLLECTBMATLCA noTpebutenem. MNpu aTom
npogasel,  (M3roToBUTENb,  YMNOJIHOMOYEHHAs  opraHu3auuss WM YNOJIHOMOYEHHbIA  MHAMBUAYASbHbIN
npegnpuHuUmaresns, umnoptep) o6s3aH BO3MECTUTb MOTPEOMTEN pacxofbl, CBA3aHHble C AOCTaBKOW u (1)
BO3BPAaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pen. depgepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

Ctarbs 19. Cpokun npeabsiBieHns NnoTpebutenem TpeboBaHuii B OTHOLLEHUM HEQOCTAaTKOB ToBapa

1. MoTpebuTenb Brnpase NPeabsABUTbL NPeLyCMOTPEHHble cTaTbeli 18 HacToswero 3akoHa TpeboBaHus K
npogasLly  (M3roTOBWUTENO,  YMO/THOMOYEHHOW  OpraHuM3auum WM YNosIHOMOYEHHOMY  MHAMBUAYa/IbHOMY
npeanpvHUMaTento, MMNopTepy) B OTHOLIEHWW HeLOCTaTKOB TOBapa, €C/IM OHW OOHapyXeHbl B TeyeHue
rapaHTMINHOrO CpoKa Uam cpoka rogHoCTy.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLLEHMM TOBApPOB, HA KOTOPbIE rapaHTUNHbLIE CPOKWN UM CPOKM TOAHOCTU HE YCTaHOBMEHbI, NOTpedbuTesb
BNpaBe NpeabsiBUTb YKasaHHble TPeboBaHMsA, ecnn HeAoCTaTkM TOBapOB O6HapyXXeHbl B pasyMHbli CPOK, HO B
npegenax AByx NET CO AHA nepefayun nux notpebuTento, ecnv 6onee AnMTeNbHbIE CPOKU HE YCTaHOB/IEHbI 3aKOHOM
NN 4OTOBOPOM.

(n. 1 B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTWIiHbIA CPOK TOBapa, a TakkKe CPOK €ero Cryxbbl WUCUMCASIETCA CO [AHS nepedadn ToBapa
notpebuTento, ecim MHOe He MpesycCMOTPEeHO A0roBopoM. Ecnu geHb nepefaynm ycTaHOBWTb HEBO3MOXHO, 3TU
CPOKM UCUYNCNAIOTCA CO AHA U3roTOB/IEHNS ToBapa.

(B pen. ®enepancHoOro 3akoHa ot 17.12.1999 N 212-3)

[ns ce30HHbIX TOBapoB (00YBMW, OOEXAbl W MPOYMX) 3TM CPOKU WCUMC/IAKOTCA C MOMEHTa HaCTynjaeHus
COOTBETCTBYIOLLETO CE30HA, CPOK HACTYMN/IEHNS KOTOPOro ONpefensercs COOTBETCTBEHHO cyObekTaMu Poccuiickol
denepauuy UCxoan N3 KAMMaTMYECKMX YC/I0BUIA MecTa HaxoXaeHus notTpebuteneii.

Mpun npogaxe TOoBapoB MO obpasuam, Mo noyTe, a Takke B C/ydasx, €C/iM MOMEHT 3ak/IlveHns gorosopa
Kynau-npogaxkm M MOMEHT Mepefayv ToBapa MNOTPebuTentd He COoBMafaloT, 3TM CPOKM WCHUC/IAKOTCA CO AHS
JOCTaBkM ToBapa noTpebuTento. Ecnm noTpebutens svweH BO3MOXHOCTM MCMONb30BaTb TOBap BC/eACTBUE
06CTOATENLCTB, 3aBUCALWMX OT npogasBua (B 4acTHOCTM, TOBap HyX4aeTcsd B CheuuasibHOi YCTaHOBKe,
NOAK/IHYEHUN UK COOpKe, B HEM UMEKTCA HEAOCTaTKM), rapaHTUliHbIA CPOK He TeyeT A0 yCTpaHeHWs NPoAaBLOM
Taknx obcToATeNnsbCTB. ECnn AeHb AOCTaBKMW, YCTaHOBKM, NOAKNIOYEHNS, COOPKM TOBapa, YCTpaHeHUs 3aBUCALLMX OT
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npogasLa 0b6CTOATENbCTB, BCAEACTBME KOTOPbIX MOTpebuTenb He MOXEeT WCNOo/b30BaTb TOBap NO Ha3HAYeHUIo,
onpefenvtb HEBO3MOXHO, 3TN CPOKN UCHUCNSAIOTCA CO AHA 3aK/HYeHNs 40roBopa Kynav-npogaxku.
(B pen. ®enepancHoOro 3akoHa ot 17.12.1999 N 212-3)

Ab63al, NCK/oYeH. - PefiepanbHblii 3aKoH oT 17.12.1999 N 212-$3.

CpoK rogHocTv ToBapa onpegensercs nepuogom, UCHUCISAEMbIM CO OHS M3TOTOB/IEHMS TOBapa, B TeyeHue
KOTOPOro OH MPUrofeH K NCMOIb30BaHWI0, UKW AATOM, A0 HACTYN/IEHMS KOTOPOW ToBap NPUIOA4EH K MCMOMb30BaHUIO.

Mpofo/MKUTENbHOCTL CPOKa TOAHOCTM TOBapa A0/HDKHa COOTBETCTBOBATb 06sA3aTesibHbiM TPeboBaHUAM K
6e30MacHOCTU TOBapa.

(B peq. ®PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuiiHble CPOoKM MOTYT YCTaHaBNNBATLCA Ha KOMMIEKTYIOLWME M34E/USA N COCTaBHbIE YacTU OCHOBHOIO
ToBapa. MapaHTUiiHble CPOKM Ha KOMM/EKTYIOLLME U3AENNA U COCTaBHbIE YACTU UCUUCNAIOTCA B TOM Xe Mopsifke,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOI ToBap.

lapaHTUiiHble CPOKU Ha KOMMAEKTYLMe W3Lenus M COCTaBHble 4acTu ToBapa CUMTalTCA PaBHbIMU
rapaHTMNHOMY CpOKY Ha OCHOBHOE u3fenve, ec/iM WHOe He YCTaHOB/IEHO [0roBopom. B cnyuae, ecnv Ha
KOMM/IEKTYIOLLEE M3LE/Ne U COCTaBHYH 4YacTb TOBapa B [OrOBOPE YCTAHOB/IEH FapaHTUIHBLIA CPOK MEHbLUEl
MPOSO/DKUTENLHOCTM, YEM TrapaHTUiHbLIA CPOK Ha OCHOBHOE u3fdenue, notpebuTenb BnpaBe MpesbsBUTb
TpeboBaHMs, CBSA3aHHble C HejocTaTtkamy KOMMNAEKTYIOLWEro M34enuMs U COCTaBHOW 4yacTu ToBapa, npu ux
06Hapy>XeHUn B TeYeHNe rapaHTUIAHOrO CpoOKa Ha OCHOBHOE M3Aenne, eciv MHoe He NpeayCMOTPEHO 40r0BOPOM.

(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-3)

Ecnm Ha koMnnekTylllee usgenne yCTaHOB/IEH rapaHTUiiHbIA CPOK 6O/bLUER MPOAO/DKMTENbHOCTU, YEM
rapaHTUIiHbIA CPOK Ha OCHOBHOW TOBap, NOTPebuTeb BNpase NpeabsBuTb Tpeb0BaHNA B OTHOLLIEHWN HEA0CTATKOB
TOBapa npwv ycrioBMW, YTO HEAOCTATK/ KOMM/IEKTYIOLLErO U3LENA 0GHAPY)XXEHbI B TEYEHNE rapaHTMIIHOIO Cpoka Ha
3TO n3genvie, He3aBNCMMO OT UCTEUYEHNS rapaHTUIHOTO CPOKa Ha OCHOBHOW ToBap.

4. Cpokun, yKasaHHble B HAcTOsLLel cTaTbe, OBOAATCA A0 CBefeHUA NoTpebuTens B nHgpopmalmmn o ToBape,
npefocTaBnsemoli noTpebuTento B COOTBETCTBUN CO cTaTbei 10 HacTosALero 3akoHa.

5. B cnydyasx, korga npefycMOTPEHHbIA [O0roBOPOM rapaHTUliHbIA CPOK COCTaBMseT MeHee [AByX JieT U
HegocTaTkn ToBapa OGHapy)XXeHbl NOTPEOGUTENEM MO UCTEYEHUW TapaHTUIAHOTO CPOKa, HO B mpegernax AByX JeT,
notpebuTens BNpaBe MNpeabsBUTL NpogaBuy (M3roToBUTEND) TpeboBaHMs, MNPeAyCMOTpPeHHble cTatbein 18
HacTosiero 3akoHa, ecnu LOKaKeT, YTO HefoCTaTKy ToBapa BO3HUKAM [0 ero nepegavv notpebuTento nam no
npUYnHaM, BO3HMKLLUM A0 3TOr0 MOMEHTA.

(n. 5 BBeageH degepasnibHbiM 3aKOHOM OT 17.12.1999 N 212-$3)

6. B cryyae BbISIBIEHNS] CYLIECTBEHHbIX HEAOCTAaTKOB ToBapa noTpebuTens BnpaeBe NpPesbsBuUTb
M3roTOBUTE/O (YNOJTHOMOYEHHOW OpraHu3auMnm uaM ynosiHOMOYEHHOMY WHAMBUAYaSIbHOMY NpeanpuHMMarento,
nMmnoptepy) TpeboBaHne o 6€3B03ME3OHOM YCTPAHEHUN TakMX HEAOCTATKOB, €C/IN AOKAXKET, YUTO OHN BO3HUKAM 00
nepegayv ToBapa NoTpedbuTento UM No NpUYMHaM, BO3HUKLLIMM A0 3TOF0 MOMEHTA. YKkaszaHHoe TpeboBaHne MoXeT
6bITb NpeabsABNEHO, €CNN HefoCTaTKM ToBapa O6HapyXeHbl MO UCTeYeHUU ABYX /1IET CO AHA nepejayu ToBapa
notpebuTento, B TEUEHNE YCTAHOB/IEHHOIO Ha TOBap CPOKa CNyXObl WM B TeYeHUEe AeCATU N1eT CO AHA nepefaum
ToBapa noTpebuTesnto B C/lydyae HeyCTaHOB/IEHWUS CpoKa CiyX6bl. Ecnv ykaszaHHoe TpeboBaHue He YA0BNETBOPEHO
B TEUYEHNe ABajuaTv OHER CO AHA ero NpeabsaBeHNs NoTpedbuTesieM nan 06HapyXXeHHbIR UM HELOCTATOK ToBapa
ABNSAETCA HEeYCTpaHUMbIM, NOTPe6UTENb MO CBOEMY BbIGOPY BNpase NpeabsBUTb M3roTOBUTENO (YNOIHOMOYEHHO
opraHusaumMn WM - YNOSIHOMOYEHHOMY  WHAMBWAYa/IbHOMY  MNpegnpuHuUmaresnto,  MMMopTepy)  WHble
npefycMOTpeHHble NyHKTOM 3 cTatbu 18 HacTosiwero 3akoHa TpeboBaHUs MM BO3BPaTUTL TOBap U3roTOBUTENHO
(YNONHOMOYEHHOW OpraHusaumMm UM YnoNHOMOYEHHOMY WHAMBUAYANbLHOMY NpeanpuHMMATENto, MMMopTepy) K
noTpe6oBaTb BO3BpaTa ynia4yeHHON LEHEXHOW CYyMMbI.

(n. 6 B pea. PenepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 20. YcTpaHeHUe HefoCTaTKOB ToBapa M3roToBuUTeNeM (NPoAaBLOM, YNOTHOMOYEHHO opraHm3aumeit
NN YNONHOMOYEHHbBIM MHOUBUAYa/IbHLIM NpegnpuHumaresnemM, MMnopTepom)
(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm cpok ycTpaHeHus HegocTaTkoB ToBapa He onpefeneH B NUCbMEHHON hopMe corflalleHMeM CTOPOH,
3T HeAoCTaTKM AO/MKHbl ObiTb YCTpPaHeHbl M3roToBUTENEM (NPOoAaBLOM, YMNOMHOMOYEHHOW OpraHusaumein mnnu
YMNO/IHOMOYEHHbIM ~ UHAMBUAYA/IbHBIM  MpeanpuHUMaTenieM, MWMMOPTEPOM) He3amMeaMTeNlbHo, TO €eCcTb B
MUHVMMa&J/TbHBIA CPOK, 0OGBbEKTMBHO HEOOXOAMMbIA AN UX YCTPAHEHWUS] C yYeTOM 0ObIYHO MPMMEHSeMOro crnocoba.
CpoK yCTpaHeHUs1 HeOCTaTKOB TOBapa, ONpeaensieMblii B MMCbMEHHO hopme cornalleHnemM CTOPOH, He MOXET
NpeBbIWaTb COPOK NSATb AHEN.

B cnydyae, ecnv BO Bpemsi YyCTpaHeHMsI HeAOCTaTKOB ToBapa CTAHET OYEBUAHbLIM, YTO OHW He 6yayT
yCTpaHeHbl B ONpefesieHHbIi cornaleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3ak/1l04MTb COralleHne 0 HOBOM CPOKe
yCTpaHeHns HedocTaTkoB, ToBapa. lMpu 3TOM OTCYTCTBME HEOOXOAMMbLIX AS1S YCTpaHEeHMsl HegoCTaTKoB ToBapa
3anacHblIx yacTteli (getasneii, matepuanos), 060pya0BaHUsA UK NOAOOGHbIE MPUUNHBI HE SIBASIKOTCS OCHOBaHMEM AN
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3aK/l0YeHNs cornalleHs 0 TakoM HOBOM CPOKE M He OCBOGOXAAlT OT OTBETCTBEHHOCTM 3a HapyLUeHWe Cpoka,
onpefeneHHoro cornaleHnemM CTOPOH NnepBoHavasbHo.
(n. 1 B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOLWeEHUN TOBApPOB A/IMTE/ILHOIO MO/b30BaHUSA W3roTOBUTE/b, NpPoAasel, /iM60 YNoSHOMOYeHHas
opraHv3auuss WaM  YNoSIHOMOYEHHBIN  WHAMBUAY&SIbHBIA NpeanpuHuMatens 06s3aHbl  Npu  NpegbsBieHun
notpebuTenem ykasaHHOro TpeboBaHWA B TpexAHeBHbIi CpPoK 6e3BO3Me34HO NpefoCcTaBWTb MOTPebuTento Ha
nepvof pemMoHTa ToBap [A/IMTENbHOMO MOJSb30BaHns, 0bnafalowmini 3TUMN e OCHOBHBIMW NOTPEBUTENbCKUMM
cBolicTBamu, obecneumB [OCTaBKy 3a CBOI cueT. [NepeyeHb TOBApOB [A/IMTENBHOrO MOMb30BaHUSA, HA KOTOpble
ykaszaHHoe TpeboBaHVe He pacnpocTpaHseTcs, yctaHaBnmBaeTcs MNpaBuTenscTBoM Poccuiickoin depepaumn.

(B pea. PepepasibHbIX 3aKOHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-$3)

3. B cnyuyae ycTpaHeHus HegocTaTkoB TOBapa rapaHTWIiHBLIA CPOK Ha Hero mpoaseBaeTcs Ha nepuog, B
TeyeHne KOTOPOro ToBap He MCNOMb30BaSICA. YKa3aHHbIl Nepuos NCUUCIAETCH CO AHA obpalleHus notpebutens c
TpeboBaHveM 06 yCTpaHeHUM HefoCTaTKOB ToBapa A0 AHA Bbldaun €ro Nno OKOHYaHUW pemMoHTa. Mpu Bbigade
ToBapa u3rotoButesb (Npogasel, YMOSHOMOYEHHas opraHu3aums Wan  YNoNHOMOYEHHbIN UHAMBUAYaASIbHbINA
npegnpuHuUmaresns, umnopTep) obs3aH NpefocTaBuMTb B NMUCbMEHHOI hopMe noTpebutento nHdopmaumi o gare
obpalleHnss notpebutens ¢ TpeboBaHMeM 06 yCTpaHeHUM OOHapyXeHHbIX UM HeAOCTaTKoB ToBapa, O Jare
nepegayv ToBapa norpebuTenem 418 YCTPaHeHUs He4oCTaTKoB ToBapa, 0 AaTe yCTpaHeHWs HeJOoCTaTKoB ToBapa
C uUX onucaHmem, 06 MCMONb30BaHHbLIX 3amnacHbIX 4YacTax (geTansx, marepuanax) M o Jarte Bbigayu ToBapa
noTpebuTeNto N0 OKOHYaHWW YCTPaHEHNS HEe40CTaTKOB TOBapa.

(B pen. ®epepancHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwy ycTpaHeHWN HeAOCTAaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro M3aenns UM cocTaBHOWN
4acT¥ OCHOBHOIO M34e/ns, Ha KOTOpble YCTAaHOB/EHbI rapaHTUiiHble CPOKW, HA HOBble KOMMNEKTyLWee ngenve
MM COCTaBHYO YacTb OCHOBHOMO M34ENUS yCTaHaBIMBAETCH rapaHTUIiHbIA CPOK TOW e NPOAO/HKMTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMNJEKTYLWee W3[enne WM COCTaBHYK 4acTb OCHOBHOIO W34enus, ec/iv WHOe He
nNpesycMOTPEHO AO0roBOPOM, W rapaHTUIiHBIA CPOK UCUWCASETCA CO AHA Bbl4ayu NoTpebuTento aToro ToBapa no
OKOHYaHWUN PEMOHTA.

(n. 4 B pen. PepepasnibHOro 3akoHa ot 17.12.1999 N 212-93)

Crartbs 21. 3ameHa ToBapa HeHaj/iexallero kayecresa

1. B cnyyae o6HapyxeHus notpebutesieM HefOCTATKOB ToBapa u npeabseieHns TpeboBaHus O ero 3aMmeHe
npogasey,  (M3roToBUTESlb,  YNOMHOMOYEHHAs  OpraHu3auMs  WAM  YNOSIHOMOYEHHBbIA  MHAVMBWUAYa IbHbIl
npeanpvHUMaTens, MMNopTep) 06s3aH 3aMeHUTb Takoil TOBap B TeYeHWe cemMu AHel Co AHSA MnpeabsBAeHus
yKasaHHOro TpeboBaHus notpebutenem, a npu Heo6XO4UMOCTW LOMOMHUTENIbHOW MPOBEPKM KavyecTBa Takoro
ToBapa NpoAaBLOM (M3roToBUTENIEM, YNO/THOMOYEHHOW opraHv3aumeidi amM ynosIHOMOYEHHbIM VMHAVBUAYa IbHbIM
npeanpvH1UMaTenem, UMNoOPTEPOM) - B TeYeHne ABajuath AHel Co AHA NpeabsAB/eHns yKasaHHoro TpeboBaHus.

Ecnu y npogasua (M3rotoBuTeENs, YNOHOMOYEHHON OpraHu3aumMn Win ynosIHOMOYEHHOIO UHAMBUAYAbHOIO
npeanpvH1UMaTens, uMnopTepa) B MOMEHT MNpefbsaB/ieHns TpeboBaHWA OTCYTCTBYET HeoOXoAuMbIA A1 3aMeHbI
TOBap, 3aMeHa A0/xHa ObITb NPOBEAEHA B TeUEHMEe MecsALa CO AHA NPefbsaB/IEeHNs Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa v npupaBHEHHbIX K HAM MECTHOCTSX TpeboBaHve noTpebuTens o 3ameHe
TOoBapa MNOA/IeXWUT Y[OBNETBOPEHNIO MO €r0 3asB/IEHNI0 B CPOK, HEOOXoAuMbIV [AN1A O4YepedHON [0CTaBKu
COOTBETCTBYIOLLETO TOBapa B 3TV palioHbl, B C/iyyae OTCYTCTBMSA y npofasua (M3roToBMTENs, YNO/THOMOYEHHOW
opraHv3auuMm unmM YNnoiHOMOYEHHOro WHAMBWUAYa/IbHOMO NpeanpuHuMaresns, umrnoptepa) Heo6Xoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsABeHNs yKa3zaHHOro TpeboBaHms.

Ecnn gns 3ameHbl ToBapa Tpebyercsa 6onee cemu AHeli, no TpeboBaHWio MoTpebuTens npoaasel,
(n3rotoBuTeNb NGO YNONHOMOYEHHASA OpraHn3aumns uav ynosiHOMOYEHHbI NHAMBUAYaSIbHBIA NpenpuHMMaresb)
B TeYeHne Tpex AHel co AHA npeabsBneHns TpeboBaHMA O 3amMeHe ToBapa 06513aH 6e3B03Me3HO NpPefoCTaBUTb
noTpebuTento BO BpeMEHHOE NOJIb30BaHWe Ha Mepuof 3aMeHbl ToBap A/IMTeNIbHOIo Mosb30BaHusA, obnasaroLLunii
3TUMK X€ OCHOBHbIMU MOTPEBUTENLCKUMK CBOVCTBaMM, 06eCcneyrB ero AOCTaBKy 3a CBOW CUET. ITO NpaBu/io He
pacnpocTpaHsAeTcs Ha ToBapbl, MepeyYeHb KOTOPbIX OMNpefesnsercs B COOTBETCTBUM C NyHKTOM 2 cratbn 20
HacTosALero 3akoHa.

(B pen. PepepanbHbIX 3aKOHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaaNexallero KayecTsa Ao/HKEH ObITb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOoBap, He ObIBLLINIA
B ynotpebsieHnn.

Mpy 3amMeHe ToBapa rapaHTUHBIA CPOK CUMCNSETCA 3aHOBO CO AHA nepefayy ToBapa notpebutento.

Ctatba 22. CpOKU YA0BNETBOPEHUS OTAE/bHbIX TPeGoBaHUli NoTpe6buTens

(B pean. ®PesepansHOro 3akoHa ot 21.12.2004 N 171-$3)
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3akoH P® oT 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas NoTpebuteneir”

JokymMeHT npegocTas/ieH KoHcynbtaHTlaoc
[ara coxpaHeHus: 24.01.2017

Tpe6oBaHus NoTpebuTens 0 copasMepHOM YMEHbLLIEHUM NOKYMHOW LieHbl TOBapa, BO3MELLEHMN PacxofoB Ha
ncnpasfieHne HeAoCTaTKoB ToBapa MnoTpebutenemM wunuv TPeTbMM J/IULOM, BO3BpaTe YhjavyeHHOW 3a Tosap
OEHEXHOI CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUWM YObITKOB, MPUYMHEHHBLIX MOTPEOUTEN BCAEeACTBUE
MPOAaXM ToBapa HeHadnexallero kayectBa /MO0 NpefocTaBneHns HeHad/exallein MHdopmauum o ToBape,
nogsiexar yoB/eTBOPEHUIO NPOAaBLIOM (M3roTOBUTENIEM, YNO/THOMOYEHHON opraHu3auueli Uan ynosIHOMOYEHHbIM
NHAVBUAYANbHLIM  NpeanpuHMMaTenieM, WMMNOPTEPOM) B TeuyeHWe [ecATM fAHell co  OHA  npeabsB/eHus
COOTBETCTBYHOLLETO TPeboBaHUs.

(B pen. ®epepancHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb npogasBua  (M3roToBMTENS,  YMNO/THOMOYEHHOW  OpraHu3aumm  uam
YMOSITHOMOYEHHOIO MHAMBUAYaNbLHOMO MpeAnpuHUMaTens, UMnopTepa) 3a NPOCPOYKY BbINOMHEHUS TpeboBaHWiA
noTpeobutens
(B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylwleHve npeaycMoTpeHHbIx crtatbamu 20, 21 1 22 HacToduwero 3akoHa CPOKOB, a Takke 3a
HeBbINOMHEHNEe (3a4ePXKY BbIMNOHEHMS) TpeboBaHUs NOTPe6tUTeNs o NpeaocTaB/eHU eMy Ha Nepuog PEMOHTa
(3ameHbl) aHanorMuHOro ToBapa npogasel, (M3roToBUTESb, YNOMHOMOYEHHAS OpraHnsaumns Uiy ynosiHoOMOYeHHbI
NHAVBUAYaNbHbIA NpeanpuHMmaresib, MNopTep), AONyCTMBLUMI Takne HapylleHus, ynaadvMBaeT notpebutento 3a
KaxKAbliA AeHb NPOCPOYKN HEYCTONKY (NMEHIO) B pasMepe O4HOro NPOLEHTa LeHbl ToBapa.

(B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-3)

LleHa ToBapa onpefensietcs, MCXoas U3 ero LeHbl, CylLecTBOBaBLUeli B TOM MecTe, B KOTOPOM TpeboBaHue
noTpeduTensa JO/MKHO 6bI/10 ObiTh YAOBMIETBOPEHO NPOAABLOM (M3rOTOBUTE/IEM, YNOSIHOMOYEHHOW OopraHu3aumer
WAW  YNOMIHOMOYEHHbIM  MHAVBUAYa/IbHBIM — NpeanpuHUMaTesieM, UMMIOPTEPOM), B AeHb A06POBO/ILHOIO
Y[OBNETBOPEHNS Takoro TpeboBaHUS WM B [eHb BblHECEHWA Cy[e6GHOro pelleHus, ecnu TpeboBaHue
[06POBOJILHO Y0BNETBOPEHO HE 6bINO.

(B peq. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOMHEHMA TpeboBaHW NOTPeOUTENs B CPOKM, MPEenyCMOTPEHHble cTatbamu 20 - 22
HacTosLLero 3akoHa, NoTpebutesb BNpaBe No CBOEMY BblGOPY NPeAbsBUTb UHble TpeboBaHWs, YCTaHOB/IEHHbIE
cTaTbeli 18 HacToAWero 3akoHa.

Cratbsa 23.1. MNocneacTens HapyLleHUs NpoAaBLOM CpoKa nepegayv npesaputesibHO OnsliayeHHoro Tosapa
noTpeouTeso

(BBeseHa PenepanbHbiM 3aKOHOM 0T 25.10.2007 N 234-93)

1. JoroBop Kynau-npogaxu, npegycMmarpusarownii 0683aHHOCTb NOTpebuTensa npegsapuTenibHO onnaTuTb
TOBap, AO/HKEH COAEPXaTb YC/I0BME O CPOKe rnepegaqy Tosapa notpebutento.

2. B cnyyae, ecnv npogasel, NOMyyYMBLUMIA CYMMY NpefBapuTe/bHOW onatbl B ONpeaesieHHOM [0roBopom
KyM/M-Nnpoaaxm pasmepe, He UCNo/HWA 06A3aHHOCTb MO nepejaye ToBapa NoTpedbuTesto B yCTAaHOBEHHbIV Takum
[I0r0BOPOM CpOK, NoTpebuTesb No CBOeMy BbIGOPY Bnpase notpebosarb:

nepegayn onsa4yeHHoro Toeapa B yCTaHOB/IEHHbIV UM HOBbIV CPOK;

BO3Bpara CyMMbl NpeaBapuTe/ibHOM OniaThl TOBapa, He NnepeaHHoro npoaasLOM.

Mpy 3atom notpebutens Brnpase noTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX emy
BC/EACTBME HapyLlleHWUs YCTaAHOB/IEHHOrO [OrOBOPOM KyMNau-MpodaXu Cpoka nepefayvn npeasaputesibHO
onsia4yeHHoro Tosapa.

3. B cnyyae HapylleHWs YCTaHOB/IEHHOTO AOrOBOPOM KyM/IM-NPOAEXKM Cpoka nepefaun npensapuTesibHO
onsia4yeHHOro ToBapa MoTpebuTento npogasel, ynaadymBaeT emy 3a KaxAblii AeHb NPOCPOYKM HeycTolKy (neHu) B
pasmepe MnosIoBMHbI NPOLEHTa CYMMbI NPeABapuTesIbHON onnarbl ToBapa.

HeycTtoilka (neHu) B3biCKMBAeTCA CO [AHA, Korga Mo A0roBOpYy Kynau-nmpodaxu nepefjada ToBapa
notpebuTento AosxHa 6blia ObiTb OCyLWeCTBNEeHa, A0 [AHA nepefayy Toeapa MnoTpeduTtento Wv [0 [OHA
Y[0BNETBOPEHUS TpeboBaHUs NoTpebuTens o Bo3Bpare emy npeasapuTenbHO ynaadeHHON UM CyMMbl.

CyMMa B3bICKaHHON MNOTpebuTesiem HeycTolku (MeHW) He MOXET MpeBbllaTb CyMMY MpenBapuTesibHOi
onnartbl ToBapa.

4. TpeboBaHNa NOTpebUTENA O BO3BpaTe YM/iavyeHHol 3a ToBap CyMMbl M O MOSIHOM BO3MELLEHUN YObITKOB
nogsiexar y4oBNETBOPEHWMIO NPOAABLOM B TeUyeHWe [ecATVM [Hell CO [OHA NpefbsB/ieHWs COOTBETCTBYHOLLEro
TpeboBaHus.

5. Tpe6oBaHus noTpebuTens, YCTAHOBMEHHble MYHKTOM 2 HacToslweld cTaTbW, He noagfexar
Y[OBNETBOPEHNIO, €CNN NpoJaBel, AOKaKeT, YTO HapylueHWe CPOKOB nepefjauyn notpebutento npegsapuTenbHO
onsia4eHHOro ToBapa NpPou3oLLIO BCeACTBME HENPEOLOIMMON CUMbl UKW MO BUHE noTpebutens.
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Crtarbs 24. PacuyeTbl C NOTpebutesieM B c/lydyae NpUobpeTeHnsa NM ToBapa HeHaZ1exallero kayecrsa

1. Mpu 3amMeHe TOBapa HeHaA/IeXallero KayecTBa Ha TOBap 3TOM XXe Mapku (3TMx e mogenn u (unn)
apTukyna) nepepacuet LeHbl ToBapa He NPou3BOAMTCA.
(B pen. ®epepasibHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpun 3ameHe ToBapa HeHaf/exallero KauecTsa Ha Takoi e ToBap Apyrov mapku (Mogenu, apTukynia) B
c/lyyae, ecnu UeHa Toeapa, nog/iexallero 3aMeHe, HUXe LieHbl ToBapa, NpefocTaB/IeHHOro B3aMeH, notpeburens
OO/MKeH JonnatuTb pasHUUy B LieHax; B C/lyyae, eciv LeHa ToBapa, nog/iexallero 3aMeHe, Bbille LieHbl ToBapa,
npefocTaB/IeHHOro B3aMeH, pasHuua B UeHaxX BbinsiaynMBaeTcs notpedutento. LleHa Tosapa, nognexaliero
3aMeHe, onpejensieTcs Ha MOMEHT ero 3aMeHbl, a ecnin TpeboBaHne NoTpebuTens He yA0BNETBOPEHO NPOAABLOM,
LieHa 3aMeHsieMOoro ToBapa ¥ LeHa nepefaBaeMoro B3aMeH ToBapa onpefesnaioTca Ha MOMEHT BbIHECEHUS CyA0M
peLleHna o 3aMmeHe ToBapa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbasnieHus notpebutenem TpeboBaHUSA O COpPa3MEPHOM YMEHbLUEHWW MOKYMHOWN LEeHbI
TOBapa B pacyeT NPUHMMAaETCs LeHa ToBapa Ha MOMEHT npefbssfieHus notpebutenem TpebosaHus 06 yueHke
nnn, ecnn oHo A06POBOMLHO HE YAOB/IETBOPEHO, HA MOMEHT BbIHECEHUS CYLOM pPELIEeHUss O COopasMepHOM
YMEHbLUEHWMN NOKYMHON LEHbI.

(n. 3 B pea. dPepepasnibHOro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwu BO3BpAaTE TOBapa HeHajlexallero kKayectesa notpedbutesb Bnpase Tpebosarb BO3MELLEHNS pasHULLbI
MEeXAy LEeHON ToBapa, YCTAHOB/IEHHOW [OrOBOPOM, W LEHO COOTBETCTBYHOLWEIO ToBapa Ha MOMEHT
[06pPOBONBHOIO Y0OB/IETBOPEHMSA Takoro TpeboBaHusa nnu, ecnv TpebosaHne [06POBO/LHO HE YA0B/IETBOPEHO, Ha
MOMEHT BbIHECEHMWSA CY0M PELUEHUS.

(n. 4 BBegeH ®PefepanbHbIM 3akOHOM OT 17.12.1999 N 212-93, B pef. PefepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3Bpara TOBapa HeHag/iexallero kavyecTBa, MPOLAHHOrO B KpeauT, MOTpebuTento
BO3BpaLLaeTca ynnadeHHas 3a ToBap [AeHexHasa cymma B pasmMepe noralleHHOro Ko AH BO3Bparta ykKasaHHOro
TOBapa KpeauTa, a Takke BO3MELLAeTCA nsara 3a npefocrasiieHve kpegura.

(n. 5 B pea. PegepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyvae BoO3Bpara ToBapa HeHaj/1ieXxallero kayecrsa, MPUOBPETEHHOro noTpebuTenem 3a cyeT
noTpebuTenbckoro kpeguta (3alima), npogasel, 06s3aH BO3BpPaTMTL NOTPEOUTENO YMMaydeHHyl 3a ToBap
OEHEXHYI0 CyMMY, a Takke BO3MECTUTb Yyr/ayeHHble NnoTpebutenieM NPOUEHTbI U UHbIE NAATEXMW MO [0r0BOPY
NoTpe6UTENbCKOro KpeauTa (3arima).

(n. 6 BBegeH denepasibHbIM 3aKOHOM OT 21.12.2013 N 363-93)

Cratbsi 25. MNpaBo NoTpebuTens Ha 06MeH ToBapa HaA/1exalllero kKayecTsa

1. MoTpebuTens BNpase 06MEHATb HENPOAOBO/ILCTBEHHBIN TOBAp HaA/1eXallero KayecTsa Ha aHa/TI0MMyHbIi
ToBap y npojasLa, y KOTOpPOro 3ToT ToBap Obln NMpuobpeTeH, ecnn ykasaHHbIA ToBap He nogowesn no opme,
rabapuTtam, hacoHy, pacLBeTKe, pasMepy Uan KoMNaeKTauuu.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MMeeT NpaBo Ha 0O6MeH HENpPOAOBOMIbLCTBEHHOIO TOBapa Ha4/1eXallero kadyectsa B TeYeHue
yeTblpHaaLaTh gHel, He cunTas AHSA ero NoKymnKu.

O6MeH HenpoAoBO/ILCTBEHHOIO TOBapa Hag/iexallero Kadecrtsa NpOBOAMTCS, €CNM yKasaHHbIN ToBap He
6bl/1 B yNnoTpebeHnn, CoOXpaHeHbl ero TOBapHbI BUA, NOTPEOUTENbCKME CBOWCTBA, NIOMObI, dabpuyHble APMbIKK,
a TaKKe MMeeTcs TOBapHbIli YeK WM KacCOBbIA YeK /MO0 MHOI MoATBEPXAALWMI onnaTy ykasaHHOro ToBapa
LOKyMeHT. OTCyTCTBME Y MOTPEOGUTENS TOBAPHOrO 4Yeka WM KacCOBOr0 Yeka SiMbo MHOTO NOATBEPXAALLEro
onnaty ToBapa AOKYMEHTa He /IMLIAET ero BO3MOXHOCTU CCbI1aTbCs Ha CBUAETENbCKME NOKa3aHusl.

(B peq. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-3)

MepeyeHb TOBapoOB, He MoA/fexawmux O06MeHy M0 OCHOBaHWSAM, YKa3aHHbIM B HAaCTOsIWeEN craTbe,
yTBepxaaercs NpaButenscTBOM Poccuiickoii ®enepaunn.

2. B cniyyae, ecnv aHa/loTMYHbIA TOBap OTCYTCTBYET B MpPOAaXe Ha [AeHb ObpalleHus notpebutens K
npogasLy, NoTpebutesib BNpaBe OTKa3aTbCA OT MCMOSIHEHUS AOrOBOpa Kynan-npoAaxu v notpebosaTb BO3BpaTa
yNaa4eHHOM 3a yKasaHHbIi TOBap [AEHEXHOI CcyMMbl. TpeboBaHMe MOTPebuTens o BO3BpaTe YMnjavyeHHOW 3a
yKa3aHHbIAi ToBap [AEHEXHON CyMMbl NOAMEXWT YAOBNETBOPEHMIO B TeyeHWe Tpex [AHei co AHA Bo3BpaTta
yKasaHHOro Tosapa.

Mo cornaweHno NoTpebuTens ¢ NpogaBLoM OOMEH TOBapa MOXET ObITb NMPEAYCMOTPEH NPW NOCTYM/IEHNA
aHas10rM4YHOro ToBapa B npogaxy. Npogasel, 0653aH He3aMeaMTe/IbHO COOOLMTE NOTPEBUTENI0 O NOCTYNeHUN
aHas1I0rM4YHOro ToBapa B NPOLAXY.

(n. 2 B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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Cratbs 26. YTpatuna cuny. - degepasibHbiil 3akoH 0T 25.10.2007 N 234-93.
Cratbs 26.1. InCTaHUMOHHBIV CNOCO6 NMpoAaxu ToBapa
(BBEAEHA PeaepasibHbIM 3aKOHOM OT 21.12.2004 N 171-$3)

1. loroBOp PO3HWYHOIN KyN/U-NPOLAKN MOXET ObITb 3aKMIOYEH HA OCHOBaHUM O3HAKOMJ/IEHWUS NOTPebuTens c
npenioKeHHbIM NPOAABLOM ONMUcaHWeM ToBapa NMOCPEeACTBOM KaTasloroB, MPOCMEKTOB, OykneToB, (POTOCHMMKOB,
cpefcTB CcBA3W (TENEBU3MOHHOW, MOYTOBOW, PafMoCBA3N U APYTMX) UAW WHbIMW WCKOYAOWMMU BO3MOXHOCTb
HEenocpeLCTBEHHOIO O3HAKOMJ/IEHUS MOTPEObUTENsd C TOBapoM /MO0 06pasLomM ToBapa Npv 3ak/i4YeHWM Takoro
Jorosopa (gUcTaHLMOHHbIA cnocob NpoAakn ToBapa) cnocobamu.

(B peq. ®egepasnbHOro 3akoHa ot 25.10.2007 N 234-3)

2. MpogaBUOM [0 3aK/I4YeHUs 40roBopa Ao/mKHa ObiTb nNpegocTaBneHa noTpebutento nHgopmaums ob
OCHOBHbIX NOTPeOUTENbCKMX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxOXAeHus) npogasua, O MecTe
N3roTOB/IEHUA TOBapa, 0 NOMHOM (PUPMEHHOM HavMeHOBaHUW (HavMeHoBaHWW) nNpojaBua (M3roToBuTens), O LeHe
1 06 ycnoBuax NpuobpeTeHnss ToBapa, O ero JoCTaBke, CPOKe C/YXObl, CPOKe FOAHOCTU M rapaHTUIMHOM CPOKe, O
nopsifike onsaTbl TOBapa, a Takke 0 CPOKe, B TEYEHME KOTOPOro AeNCTBYET NpeasioKeHNe 0 3ak/I4eHnn 4OroBopa.

3. MotpebuTtento B MOMEHT [OCTaBKM TOBapa [AO/MKHa ObiTb B NMCbMEHHOW ¢hopMe npegocTaBneHa
nHghopmaLmsa o ToBape, NpefycMoTpeHHasn ctatbein 10 HacTosAWero 3akoHa, a Takke npesycMoTpeHHas nyHKTom 4
HacTosIen cTaTbl MHGOPMAaLMs O MOPSAKE N CpoKax BO3Bpara ToBapa.

4. MoTpebuTens BNpaBe OTka3aTbCA OT TOBapa B Nt060e BpemMs 0 ero nepegadu, a nocne nepegayv tosapa
- B TEYEHNE CEMU JHEN.

B cnyuyae, ecnm uHdopMauma o nopsifke M Cpokax Bo3BpaTa ToBapa Haj/iexallero kavecrtBa He 6blia
npegocTasfieHa B NMCbMEHHONV (hopme B MOMEHT A0CTaBKM ToBapa, NoTpebuTesb BnpaBe OTkasarbCcs OT ToBapa B
TeyeHne Tpex MecsiLeB C MOMEHTa nepeaayn Tosapa.

Bosgpar TOoBapa Haz/iexallero kayectBa BO3MOXEH B C/lyvyae, eC/iM COXpaHeHbl ero TOoBapHblli BUA,
NOTPeGUTENbCKME CBOIMCTBA, a Takke LOKYMEHT, NOATBEPXAAWMI dhakT 1 YC/I0BUS MOKYMKM yKa3aHHOro ToBapa.
OTcyTcTBME Yy NOTPEOUTENA OOKYMEHTa, NoATBEpXAAlLwWero akt U yc/ioBUSA MOKYNKM ToBapa, He NuaeT ero
BO3MOXXHOCTU CCbI/1IATbCSA Ha Apyrue gokasaresibCcTBa NpMobpeTeHnsa ToBapa y aHHOro npojasua.

MoTpebutens He BMpaBe OTKa3aTbCs OT TOBapa Haj/exallero KayecTBa, WMENLLEero WHAMBWUAYyabHO-
onpeaeneHHble CBOWCTBA, €C/IM YKa3aHHbI TOBap MOXET ObITb UCMO/Ib30BaH UCK/TUNTENBHO NPUOBPETAIOLLNM Er0
noTpeoutesnem.

Mpy oTkase noTpebuTens OT ToBapa NpoAaBel, OO/DKEH BO3BPATUTb MY [AEHEXHYH CYMMY, YMayeHHy
noTpebuTeniem No AOroBOpPY, 3a UCK/IYEHNEM PacxofoB NMpoAaBLa Ha AOCTaBKy OT NOTPebuTens BO3BpaLLEHHOrO
ToBapa, He Mo3gHee 4yem uepe3 JecsATb [AHeli CO [AHA NpeabsBneHus noTpebuTenem COOTBETCTBYHOLLEO
TpeboBaHus.

5. Mocneacteusa npofaxu ToBapa HeHagexallero Kayectsa AUCTaHLMOHHbIM CNOCO60M Mpojaxu ToBapa
YCTaHOB/IEHbI NOJIOKEHUAMM, NPEeSYCMOTPEHHLIMU CTaTbsAMU 18 - 24 HacTosLwero 3akoHa.

Cratbsa 26.2. MNpasuia Npoaaxun oTaeNbHbIX BUA0B TOBApPOB
(BBefeHa PepnepanbHbiM 3aKOHOM 0T 18.07.2011 N 242-03)

I'Ipanma npogaxkn oTaesibHbIX BUAOB TOBapOB yCTaHaB/IMBaKOTCA npaBI/ITeJ'IbCTBOM Poccuiickoi CDe,qepau,vm.

rnasa lll. SALLUTA MPAB MOTPEBUTENEN MPU BbINOMHEHUN
PABOT (OKA3AHWW YCNIYT)

Ctarbs 27. CpOKM BbINOMHEHNS paboT (OKasaHust ycnyr)

1. NcnonHutenb 06s13aH OCYLLECTBUTbL BbINOMHEHWE Pa6OoThl (OKasaHue YCnyrn) B CPOK, YCTAHOB/IEHHBbIN
npaBuW/iaMn BbIMOIHEHUS OTAE/bHLIX BUAOB paboT (OkasaHus OTAEMbHbIX BWMAOB YCAYr) WAM [OrOBOPOM O
BbINO/IHEHMM paboT (okazaHwy ycnyr). B poroBope O BbINOAHEHWM paboT (OKasaHuuM  YCnyr) MOXeT
npegycMaTpmBaTbCsd CPOK BbINOIHEHUS paboTbl (OkasaHus yCnyru), €cnv ykKasaHHbIMU MpaBuWiaMu OH He
NpesyCcMOTPEH, a Takke CPOK MeHbLUEeN NPOAO/MHKUTENIbHOCTU, YEM CPOK, YCTAHOBEHHbI YKa3aHHbIMY NpaBuiamu.

2. Cpok BbINOMHEHUST paboTbl (OKasaHUsA ycnyrn) MOXET onpefensaTbCsl gatoi (nepuoaom), K KOTOpow
JO/MKHO OblTb 3aKOHYEHO BbINOSIHEHME paboTbl (OkasaHwe ycnyrm) wunu (1) partoii (Mepuogom), K KOTOpOW
NCNONMHUTENb JO/DKEH NPUCTYNUTL K BbINOSIHEHUIO PaboThbl (OKa3aHUIo ycyru).

(B pen. ®enepancHoOro 3akoHa ot 17.12.1999 N 212-3)

3. B cnydyae, ecnu BbinosiHeHWe paboTbl (OkasaHue YC/yrn) OCYLLEeCTBASETCA MO 4acTaAM (JocTaBka

nepruoamnyecKol neyarum, TEXHUMUYECKOE 06CTYXMBaHNE) B TEUEHME CpoKa AeNCTBUS A0roBopa O BbiNOSIHEHWUM paboT
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(okazaHum ycnyr), OOMKHbI NpefycMaTpmBaTbCA COOTBETCTBYHOLLME CPOKM (Mepuofbl) BbINO/HEHUA Takux paboT
(okazaHus ycnyr).

Mo cornaweHno CTOPOH B AOrOBOPE MOTyT ObiTb NPEAYCMOTPEHbI TaKKe CPOKM 3aBEpLUEHUS OTAEMbHbIX
3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH degepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Cratbsi 28. MNocneAcTBMs HapyLEHNA UCNOMHUTENIEM CPOKOB BbINOMHEHWS paboT (OKasaHus yCnyr)

1. Ecnn vcnonHuTeNb HapyLuM/l CPOKU BbINOIHEHMS paboThbl (OKasaHus YCNyrn) - CPOKM Havana u (unm)
OKOHYaHMs BbINOIHEHNS PaboTbl (OKasaHus ycnyrn) M (M) NPOMEXYTOYHbIE CPOKU BbINOHEHUS PaboThl
(okazaHus ycnyrm) uav Bo BPEMS BbIMOHEHWS paboTbl (OKa3aHWsA yCnyrn) CTasio OYeBUAHbIM, YTO OHa He byaeT
BbINO/IHEHA B CPOK, MOTPebutens No cBoemy BbIGOpyY Brpase:

(B pen. PepepanbHbIX 3aK0HOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YNTb NUCMONMHUTENIO HOBBIN CPOK;

(B pen. ®epepancHoro 3akoHa ot 17.12.1999 N 212-3)

NOPyYnTb BbIMOSIHEHME PabOoThbl (OKa3aHue ycnyrvm) TPETbMM SIMLAM 3a PasyMHYH LeHY WM BbINOMHUTL ee
CBOVIMW CW/laMK U NOTPe6oBaTh OT UCNOTHUTESA BO3MELLEHMS MOHECEHHbIX PACXOL0B;

noTpeboBaTh YMEHbLUEHUS LEeHbl 3a BbINO/IHEHNE paboThl (Oka3aHue ycryrn);

OTKa3aTbCs OT UCMOJSIHEHMS AOroBOpPa O BbINOIHEHMM PA60Thl (OKa3aHUn ycnyru).

(B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-3)

MoTpebutens BrnpaBe NOTPe6OBATb TaKke MOMHOM0 BO3MELLEHMS YObITKOB, NPUYMHEHHLIX €My B CBA3M C
HapyLleHWEM CPOKOB BbINOJSIHEHNS paboThbl (OKasaHus ycsyrn). YObITKM BO3MELLAIOTCA B CPOKM, YCTAHOB/IEHHbIE
ANA yAOBNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHuin noTpebutens.

(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-3)

2. HasHaueHHble noTpebuTenem HOBble CPOKM BbINOSIHEHMSA paboTbl (Oka3aHWs YCNyrn) ykasblBaloTCA B
[0roBope 0 BbINO/IHEHUW paboThl (OKa3aHumn ycryru).

(B pen. ®enepancHoOro 3akoHa ot 17.12.1999 N 212-3)

B cnyyae npocpoyku HOBbLIX CPOKOB MOTPebuTeNb BNpaBe NpefbsBWTb UCMOMHUTENI0 MHble TpeboBaHwus,
YCTaHOB/IEHHbIE MYHKTOM 1 HaCTOsLel cTaTby.

3. LeHa BbinonHeHHOW paboThbl (Oka3aHHOW ycyrn), BO3BpaliaemMas noTpebuTento npu oTkase oT
MCMNOMHEHWA [0roBopa O BbIMNOMHEHUN paboThbl (OKasaHum yCyrn), a Takke yuymTbiBaemMas npu yMeHbLUEHUN LEHbI
BbIMO/THEHHON paboThbl (OKa3aHHOW ycnyrun), onpeaensieTcs B COOTBETCTBUM C nMyHkTamu 3, 4 u 5 cratbn 24
HacTosLLero 3akoHa.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-3)

4. Mpu oTKase OT UCMOMHEHNA AOrOBOPA O BbINO/IHEHUN PaboThl (OKa3aHWW YCyrn) UCNOSIHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMS CBOMX 3aTpar, NpOM3BEAEHHbIX B NPOLIECCEe BbINOHEHUA paboTbl (OKasaHusa yciyru), a
Takke naatbl 3a BbIMOMHEHHYO pPaboTy (OKka3aHHYHO YCyry), 3a UCKIKUYEHUEM Cy4ast, ecav notpebuTens NpUHAN
BbINOSIHEHHYIO PaboTy (OKa3aHHyLo ycnyry).

(B pen. ®enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab63alL, UCK/ToYeH. - PefiepanbHblii 3aKoH oT 17.12.1999 N 212-$3.

5. B c/lydyae HapyLleHWs YCTaHOB/IEHHbIX CPOKOB BbINO/IHEHNS paboTbl (OKa3aHus yCryrn) UM HasHaueHHbIX
noTpebuTenem Ha OCHOBaHUW MyHKTa 1 HACTOALLER CTaTbu HOBbIX CPOKOB MCNOJTHUTE b YNauyMBaeT noTpebutento
3a Kaxaplih AeHb (4ac, ecnv CpoK onpeaesnieH B Yacax) NPOCPOYKM HeycTorky (MeHK) B pa3mepe Tpex NPOLEHTOB
LiEHbI BbINO/THEHMSA Pab0Thl (OKasaHus yC/yrn), a eCnun LeHa BbINOIHEHUS paboThl (OKa3aHUs ycyru) 4OroBOpPOM O
BbINO/IHEHMN paboT (OKasaHuW ycnyr) He onpegeneHa - obuieli LeHbl 3akasa. [JoroBopoMm O BbINOSIHEHUM paboT
(okasaHum ycnyr) mexgy notpeébuTtenieM u MCNosHMTEeNleM MOXET ObiTb yCTaHOBMEH 60nee BbICOKWI pasmep
HeyCTOlkM (NeHw).

(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-3)

HeycTolika (nNeHs) 3a HapylleHWe CPOKOB Hayana BbIMOSHEHUS paboTbl (OKasaHus ycayru), ee atana
B3bICKMBAETCA 3a KaxkAblil AeHb (Yac, ecnn Cpok onpeaeneH B yacax) NpoCpoYku BNAOTb 4O Havyasia BbINOSIHEHWS
paboThbl (OKasaHus ycnyru), ee atana unm npeabsaBnieHns noTpebutenem TpeboBaHnii, NPeayCMOTPEHHbLIX NYHKTOM
1 HacTosLLen cTaTby.

(B pen. ®epepasibHOro 3akoHa o1 17.12.1999 N 212-03)

HeycToiika (neHs) 3a HapylleHMe CPOKOB OKOHYaHWS BbIMOMHeHWs paboTbl (OKasaHus ycnyrv), ee atana
B3bICKMBAETCA 3a KaXAblli AeHb (4ac, ecnu Cpok onpefeneH B 4acax) MNPOCPOYKM BMIOTb [0 OKOHYaHus
BbIMO/IHEHMA paboTbl (OKasaHusA ycnyrn), ee 3tana WM MNpeagbsBAeHUs noTpebutenem TpeboBaHwWiA,
NpefyCMOTPEHHbIX MYHKTOM 1 HacTOSILLEeR cTaTby.

(B pen. ®epepancHoro 3akoHa ot 17.12.1999 N 212-93)

CyMMa B3bICKAHHOW MOTpebuTenem HeycTolku (MeHW) He MOXET MpeBblaTh LEHY OTAENbHOro Buaa

BbINOMIHEHMA PabOTbl (OKasaHWs ycnyrn) uam oOLlyro LeHy 3akasa, ecnu LeHa BbIMNONHEeHUsA OTAEeNbHOro Buaa
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paboThl (OKasaHUs ycryru) He onpegenieHa A0roBOPOM O BbIMOSTHEHUN paboThl (OKa3aHuu ycnyru).

Pasmep HeycToliku (NeHn) onpeaensieTcs, UCX0As U3 LieHbl BbINOMHEHNS paboThl (OKa3aHWs ycnayru), a ecnim
yKa3zaHHas LeHa He onpefenieHa, ucxoas U3 oblield LeHbl 3akasa, CyLlecTBOBaBLUE B TOM MeCTe, B KOTOPOM
TpeboBaHWe MNOTPedUTENS [OMHKHO 6bI10 ObiTb  YAOB/IETBOPEHO WCMONHWTENEM B [AeHb [A06GPOBO/MLHOIO
Y[I0BNIETBOPEHNSI TAKOro TPEGOBaHMSA UM B A€Hb BbIHECEHUS CYAEBOHOrO peLLeHuns, ecnun TpeboBaHne nNoTpebuTens
[06POBOJLHO Y0BETBOPEHO HE 6bINO.

6. Tpeb6boBaHua noOTpebuTeNnsl, YCTaHOB/AEHHble MYHKTOM 1 HaCcTOsWen cTaTbM, He noanexar
Y[I0BNETBOPEHNIO, €C/IN UCMOSHUTENb [OKAXET, YTO HapYyLUEHME CPOKOB BbIMOSIHEHMS PabOoTbl (OKa3aHUsi ycnyru)
Npoun30LLsI0 BCrieACcTBME HENPEOAONNMON CU/bl UK MO BUHE NOTpebuTens.

Ctatba 29. MNpaBa noTpebutens npu 06Hapy>XeHU HeAoCTaTKOB BbINOIHEHHOV pa6oThl (OKa3aHHO yCryri)

KoHcynbTtaHTlaC: npumeyaHue.

O npaBax MOTpedGUTENa - y4yaCTHUKA [OSIEBOr0 CTPOUTENbCTBA B C/lydyae, ec/im O0ObekT [0/1eBOro
CTPOMTENbCTBA MOCTPOEH C OTCTYM/IEHWEM OT YC/IOBUI 3aKk/IlOUYEHHOro [0roBopa, MpUBEAWUM K YXYALEHWUo
KayecTBa Takoro obbekTa, cM. Nn. 2 CT. 7 degepasibHOro 3akoHa ot 30.12.2004 N 214-3.

1. MoTpebutens nNpu OBHApPYXEeHUN HeAOoCTaTKOB BbINOIHEHHONM PaboTbl (OKa3aHHONW ycnyru) Bnpaee Mo
CBOEMY BblOOpY NoTpeboBath:

6e3B03Me3HOro ycTpaHeHWs HeOCTaTKOB BbINO/IHEHHOV paboTbl (OKa3aHHOW ycayru);

COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl BbINO/IHEHHO paboThl (Oka3aHHOW ycnyrn);

6e3B03ME34HOr0 U3roTOBMIEHUS APYroli Bewu M3 OAHOPOAHOrO MaTepuasia Takoro e KayecTBa Wau
MOBTOPHOIO BbINO/IHEHNUA paboTbl. [pu 3TOM noTpebuTens 0653aH BO3BPATUTL paHee nepefaHHylo emy
NCMNOMTHUTENIEM BELLb;

BO3MELLEHNS1 MOHECEHHbIX UM PacxOofoB MO YCTPaHEHUK HeAOCTaTKOB BbIMOMHEHHON paboThl (OKasaHHOW
YCNyru) CBOMMMU CUIaMmn UAN TPETBUMU STNLAMMU.

YnoenetrBopeHve TpeboBaHuii NoTpebuTens o 6e3B03mMe34HOM YCTpaHEHUW Hef0CTaTkoB, 06 M3rOTOBEHUN
Opyroli Bewy WAM O MOBTOPHOM BbIMOMHEHUN PaboTbl (OKasaHMM YCyrn) He 0CBOOOXAAaeT WCMONHUTEeNs OoT
OTBETCTBEHHOCTU B (hOPMe HEeYCTOlKM 3a HapyLLeHne Cpoka OKOHYaHWS BbINOHEHMSA paboThl (OKa3aHus ycyru).
(B peq. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-3)

MoTpebutens BnpaBe OTKa3aTbCHA OT WCMOMIHEHUS AOroBopa O BbINOSHEHUW Pa6OTbl (OKasaHWW yciyrun) u
notpeboBaTb MOSIHOTO BO3MELLEHWA YObITKOB, €C/iM B YCTAHOB/EHHbIA yKa3aHHbIM [OrOBOPOM CPOK HeAocTaTku
BbINO/IHEHHOIT Pab0oThl (OKA3aHHO YCNyrn) He yCTpaHeHbl ncnonHuTenem. NotpebuTesns Takke BNpaBe 0TKa3aTbCs
OT MWCMNOSIHEHUS [0rOBOPa O BbIMOSIHEHWM PaboTbl (OKa3aHWW YCyrn), ecnm MM OBHAapYXeHbl CyLLeCTBEHHble
HeJOCTaTKM BbINO/IHEHHON pPaboTbl (OKAa3aHHOW YCMYrM) WAW WHble CYLECTBEHHbIE OTCTYM/IEHUS OT YC/10BWiA
Jorosopa.

(B peq. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NOTPe6OBaTb TakkKe MOIHOTO BO3MELLEHUS YObITKOB, MPUUMHEHHbLIX €MY B CBS3M C
HegocTaTkamy BbINOSIHEHHOW paboThl (OKa3aHHOM ycsyri). YObITKM BO3MELLAKTCA B CPOKW, YCTAHOBNEHHbIe A1
YAOBMETBOPEHNSA COOTBETCTBYHOLUNX TPEOOBAHWNI NOTPE6UTENS.

2. LleHa BbINOMHEHHON pab6oTbl (OKa3aHHOW ycryru), BO3Bpaljaemass MNOTPebuTentd npu oTkase oT
MCMNOMHEHWSA [0roBopa O BbIMNOMHEHUN paboThbl (OKasaHuM yCyru), a Takke ydyuTbiBaemMas npu yMeHbLUEHUN LEHbI
BbIMO/THEHHOIN paboThbl (OKa3aHHOW ycnyru), onpedensieTcsa B COOTBETCTBUM C nMyHkTamu 3, 4 u 5 cratbn 24
HacTosLLero 3akoHa.

(B pen. ®epepasibHOro 3akoHa ot 21.12.2004 N 171-93)

3. Tpeb6oBaHusl, CBfi3aHHble C HefOoCTaTKaMu BbINOSIHEHHOW PpaboTbl (OKa3aHHOW YCayru), MOryT ObiTb
npeabsBfeHbl MpXU NPUHATUM BbINOSIHEHHONM pab6oThbl (OKa3aHHOW YCyrn) WUNU B XOAE BbINO/HEHUS pPaboTbl
(okasanusa ycnyrn) nnbo, ecnum HEeBO3MOXHO OOHapyXWTb HeAOCTaTKUM MPW MPUHATAM BbINOIHEHHOM PaboThl
(okaszaHHoOI ycyru), B TeUEHMNE CPOKOB, YCTAHOB/IEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BhpaBe NpPeabsABNATb TpPeboBaHMSA, CBSA3aHHbIE C HeJocTaTkaMu BbIMOSIHEHHOW paboThbl
(okaszaHHOI ycnyru), ecnm OoHU OBGHapyXeHbl B TeUYeHWe rapaHTUAHOMO CpoKa, a Npu ero OTCYTCTBUM B pasyMHbIi
CpOK, B npegenax [ABYX €T CO AHSA MPUHSTUS BbIMNOMHEHHOW paboTbl (OKa3aHHOW ycnyru) wunu natun net B
OTHOLUEHUN HEJOCTATKOB B CTPOEHUM U MHOM HEABWXMMOM VIMYLLECTBE.

(n. 3 B pea. degepasnibHOro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTenb OTBEYaEeT 3a HeJocTaTku paboTbl (YC/1yrn), Ha KOTOPYH He YCTaHOB/IEH rapaHTUliHbIA CPOK,
ecnn noTpebuTenb AOKAXET, YTO OHU BO3HUKIN A0 ee MPUHATUS UM UAWM NO MpUYMHaM, BO3HUKLLUMM A0 3TOr0o
MOMEHTA.

B oTHOLWweHMN paboThl (YCyru), Ha KOTOPYH YCTaHOBMEH rapaHTUiHbIA CPOK, UCMONHWUTENb OTBEYAET 3a ee
HefoCTaTKu, eci He AOKAXKET, YTO OHW BO3HWKAWN NOC/e NPUHATUA paboTsl (yciyri) notpebutenieMm BCneacTeue
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HapyLleHUs UM NpaBW/ UCNOMNb30BaHNA pesynbrata paboTsl (Ycnyru), AeNCcTBUl TPETbUX WL, UK HEMPEOLOIMMON
CU/bl.
(n. 4 BBepgeH ®enepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npefycMOTPEHHbIV [JOTOBOPOM rapaHTUiiHbIA CPOK COCTaBNsieT MeHee ABYX feT (Natu
NeT Ha HeaBMXMMOe VMYLLECTBO) M HeAoCTaTkM paboTbl (ycniyrm) obHapyxeHbl notpebuTtenem no uctevyeHun
rapaHTUIiHOIO CpoKa, HO B npedenax AByX feT (NATW N1eT Ha HeABMXMMOE UMYLLECTBO), NOTpebuTenb Brnpase
npeabsasuTb TpeboBaHusA, NPesyCMOTPEHHbIe NYHKTOM 1 HACTOSALWEN CTaTbW, €CNIN AOKAXKET, YTO Takme HeJoCTaTKu
BO3HUK/IN A0 NPUHATAA UM pesynbTarta paboTsl (YCyru) uavm no npuymMHam, BO3HMKLIMM 0 3TOTO MOMEHTA.

(n. 5 BBegeH defepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIB/IEHWA CYLLECTBEHHbIX HEAOCTATKOB paboTbl (ycnyrM) notpebutens Brnpase NpeabsBUTb
ncnonHuTento TpeéosaHne o 6e3803Me34HOM YCTPAHEHUN HELOCTATKOB, €C/IN JOKAXKET, YTO HeAO0CTaTKM BO3HUKN
[0 NPUHATUSA UM pesynbrata paboTbl (YCyru) Wam no npuynHam, BO3HUKLIMM [0 3TOr0 MOMeHTa. 9To TpeboBaHue
MOXeT ObITb NPeAbAB/IEHO, €C/IN TakMe HeJoCTaTkM OOHapYXeHbl N0 UCTEYEHUN ABYX NeT (MATU NIET B OTHOLIEHUN
HeABWKMMOIO UMYLLECTBA) CO AHA MPUHATUA pesynstara paboTsbl (ycryru), HO B npefenax YCTaHOB/IEHHOMO Ha
pesynbrar paboTbl (YCryrn) cpoka cryx6bl WM B TedeHue AeCATW f1eT CO AHA NPUHATUA pesynbrata paboTbl
(ycnyrn) notpebutenem, ecsv CpokK Cnyx6bl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHve He YAOB/IETBOPEHO B
TeyeHne ABajuatu AHeil CO OHA ero npefbsBleHns norpedutenem uamM o6HapYXeHHbI HefOCTaToK ABMIAETCH
HeycTpaHUMbIM, NOTPebuTesb MO CBOEMY BblGOpy Bripase TpebosaTh:

(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-3)

COOTBETCTBYHLLEI0 YMEHbLUEHUS LieHbI 3a BbINO/IHEHHYIO paboTy (OKa3aHHYIo YCryry);

BO3MELLEHNS1 MOHECEHHbIX UM PacxXOfoB MO YCTPaHEHU HeAOCTATKOB BbIMOMHEHHON paboThl (OKasaHHOW
yCyru) CBOMMU CUIaMU WU TPETBUMU LMY,

oTKasa OT UCMOMIHEHUA A0roBopa O BbINO/IHEHUM PaboThl (OKa3aHuUK yCyru) U Bo3mMeLLeHNs YObITKOB.

(B peq. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-3)

Ctatbs 30. CpokmM yCTpaHeHUs HeoCTaTKOB BbINOMIHEHHOM paboThl (OKa3aHHON ycyrn)

HepocTtatkn paboTbl (ycnyrn) fO/mkHbl ObiTb YCTPAHEHbl UCMOHUTENIEM B Pa3yMHblli CPOK, Ha3HAYEeHHbIl
noTpebutenem.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

A63al, UCK/OYEH. - DefepasibHblil 3aKOH 0T 17.12.1999 N 212-d3.

HasHaueHHbI1 NnoTpebuTesiem CPOK YCTpaHEHUS HEAOCTaTKOB TOBapa yKa3blBaeTcs B AOr0OBOpPE UAW B UHOM
noAnuCcbIBAEMOM CTOPOHaMM JOKYMEHTE M60 B 3a8BNEHUN, HANPaBIeHHOM NOTpebuTenemM NCNOTHUTENIO.
(B pen. ®epepancHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHne npeaycMOTPEHHbIX HACTOsILWEl cTaTbeli CPOKOB YCTPaHEHUS HeAOCTaTKOB BbIMOMHEHHON
paboTbl (OKa3aHHOWN YCAyrn) UCNOMHUTENb YN/aunMBaeT MNOTPEOUTEND 3a KaXablii AeHb MPOCPOYKM HEYCTONKY
(neHt0), pasmep U NOPSAOK WCUYWC/IEHWS KOTOPOI ONpefenstoTcs B COOTBETCTBMM C MyHKTOM 5 cTatbu 28
HacTosiLero 3akoHa.

B cnyyae HapylweHuMs yKasaHHbIX CpPOKOB MOTPE6bUTENb BMpaBe MpeabsBUTb  WCMOMHUTENO  UHbIE
TpeboBaHWsA, NpeayCcMOTPEHHbIe NyHKTamu 1 1 4 cTaTby 29 HacTosALWwero 3akoHa.

Cratbsl 31. Cpoku yI0BNETBOPEHUS OTAE/bHbIX TpE60BaHUIA NOTPEGUTENS

1. TpeboBaHuA noOTpebUTeENs 06 YMEHbLUEHUU LEHbl 3a BbINOIHEHHYKD paboTy (OKasaHHyK Yycnyry), o
BO3MELLEHNN pPacxofoB N0 YCTPAHEHMIO HELOCTATKOB BbIMO/IHEHHON paboThl (OKasaHHOI ycnyrn) CBOMMM CuiamMu
Unn TPETBUMW NKLAMU, @ TaKke O BO3Bpare ynjadyeHHoW 3a paboTy (ycnyry) AeHEeXHOU CyMMbl U BO3MELLEHUN
y6bITKOB, MPUYMHEHHbIX B CBSA3M C OTKA30M OT WCMOJIHEHMS AOrOBOPa, NpeAyCMOTpeHHble nyHKToM 1 cTatbu 28 u
nyHkTamv 1 n 4 ctatbn 29 HacToswero 3akoHa, nognexar yAOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AHA
npenbAB/IEHNSA COOTBETCTBYIOLLENO TPeboBaHNS.

(B peq. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus NoTpebuTtens o 6e3BO3ME3[HOM W3rOTOB/IEHUM APYroi BEWU M3 OAHOPOAHOro marepuana
TaKoro e kayectsa WM O MOBTOPHOM BbIMOMHEHUN PaboTbl (OKasaHuM yCiyru) nogiexar yAoB/IEeTBOPEHUIO B
CPOK, YCTAHOBJIEHHBIA [/719 CPOYHOrO BbINOMIHEHUSA PaboTbl (Oka3aHWA ycnyru), a B criyyae, ec/im 3T0T CPOK He
YCTaHOB/IEH, B CPOK, NPeAyCMOTPEHHbI JOTOBOPOM O BbINO/IHEHMU PabOTbl (OKasaHun ycnyru), KOTOpblii Gbln
HeHag/1exalle UCMOMHEH.

3. 3a HapyleHne NpefyCMOTPEHHbIX HaCTosLWel cTaTbeli CPOKOB YA0BNETBOPEHNS OTAEeNbHbIX TpeboBaHuii
noTpebuTens NCNofHUTEb ynaadymBaeT NOTPEOUTENIO 3a KaXKAbll AeHb MPOCPOYKM HEYCTOKY (MEeHH), pasmep U
NOPSA0K UCHUCIIEHNST KOTOPOI ONPeaensatTcs B COOTBETCTBUM C MYHKTOM 5 cTatby 28 HacTosALwero 3akoHa.

B crnyyae HapylleHWsi CPOKOB, yKa3aHHbIX B NyHKTax 1 M 2 HacTosllein cTaTbu, notpebuTens Bhnpase
npeabsBUTb UCMOSHUTENIO UHble TPeboBaHNs, NPesyCMOTPEHHbIe MYHKTOM 1 ctatbu 28 v nyHkTamu 1 n 4 crtatbu
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29 HacTosLlero 3akoHa.
Cratbs 32. MpaBo NoTpebuTens Ha 0TKas OT UCTMOJ/THEHNS [OTOBOPA O BbIMOSIHEHUN PaboT (OKa3aHuu yCryr)
(B pea. ®egepasibHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe OTKa3aTbCs OT UCMO/HEHUS AOroBOpPa O BbINOSIHEHWUM PaboT (OKa3aHun ycayr) B fitoboe
BPEMSI NPV YCNOBUM ONNatbl UCMOMHUTENO (DAKTUYECKM MOHECEHHBLIX UM PaCXOfO0B, CBA3AHHbLIX C WCMO/THEHMEM
06513aTeNbCTB N0 JaHHOMY [0roBOpY.

Cratbsa 33. CMeTa Ha BbINonHeHve paboTbl (OKka3aHue ycnyru)

1. Ha BbinonHeHve paboTbl (OKasaHwe Yycryru), NpegycMOTPEHHOR [AOrOBOPOM O BbINOSIHEHUM PabOThbl
(okasaHum ycnyru), MOXeT ObITb COCTaB/IeHa TBepaasn Win npnuénmnsnTenbHas cmeTa.

CocTtaBneHue Takoli CMeTbl N0 TPe6OBaHMIO NOTPEOBUTENSA NV UCNOSTHUTENA 06A3aTesbHO.

2. VicnonHutens He Bnpase TpeboBaTb YBEIVMYEHWUS TBEPLAON CMETbI, @ NOTPEOUTENb - €€ YMEHbLUEHNS, B
TOM yunc/ie B Ciyyae, Korga B MOMEHT 3ak/I4eHns Jorosopa MUCK/IYanacb BO3MOXHOCTb NPefyCMOTPETb MOSHbI
06beM nogsiexatimx BbINOSHEHNIO Pa6oT (OKa3aHUIo0 YCyr) UM HEOBXOANMbBIX A/151 3TOr0 PacxofoB.

WcnonHutens umeer npasBo TpeboBaTb yBENMYEHWS TBEPAON CMETbl NPU CyLLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTV MaTtepuasioB 1M 060pyaoBaHus, NpefocTaBAseMbiX WCMOMHUTENIEM, @ Takke OKasblBaeMbIX emy
TPETBUMU NWLAMU YCNYT, KOTOPOE Henb3sd 6bl10 NpefycMOTpeTb Npu 3akndeHun pgorosopa. lpu oTkase
notpebuTens BbINOMHUTL 3TO TpeboBaHME UCNOMHUTE b BNpaBe PacTOprHyTb 4OrOBOP B CyAe6HOM Nopsiake.

(n. 2 B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn BO3HMKNA HEOBXOAUMOCTb BbINO/IHEHUS AOMNOMNHUTE bHBIX PA60T (OKa3aHusl [OMNONHUTENbHbBIX YCYr)
1 N0 3TON NPUYMHE CYLLECTBEHHOTO MPEBbILLIEHNS NPUBAN3UTENIbHON CMETbI, UCNOMHNUTEb 0653aH CBOEBPEMEHHO
npesynpeaute 06 aTOM noTpebutensa. Ecnn notpebuteni He Aas corfiacue Ha npeBbllleHe NpPUeNn3nTenbHOM
CMeTbl, OH BMpaBe 0TKasaTbCHA OT WCNOMHEeHUs gorosopa. B aTom cnyyae ucnonHuTenb MOXeT Tpe6oBaTb OT
noTpeoduTens ynnatbl LeHbl 3a BbINO/THEHHYO paboTy (OKa3aHHY yCayry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeavBlUniA  notpebutens o HeobXoAMMOCTU NPeBbILLEHUS
npuénusnTenbpHol CMeTbl, 0653aH UCNOMHUTL AOrOBOP, COXPaHasA NpaBo Ha onnaty paboTsl (ycayru) B npegesnax
NPUGIN3NTENBHON CMETBI.

(n. 3 BBeaeH ®enepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Cratbs 34. BeinonHeHne paboTbl N3 Marepuasia McnoiHMTens

1. NcnonHuTenb 0653aH BbINO/HUTE PaboTy, onpeaeneHHy0 AOroBOPOM O BbINOSHEHUW paboTbl, U3 CBOEro
marepuana 1 CBoMMU CpeacTBamu, eCiv MHOE He NMpefyCMOTPEHO 4Or0BOPOM.
(B peq. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-3)

WcnonuuTtenb, npefocTaBMBLUMIA MaTepuasl A1 BbINOMHEHMS paboTbl, OTBEYAET 3a €r0 HeHaanexailee
Ka4yecTBO Mo npaBuiiaM 06 OTBETCTBEHHOCTM MPoAaBLa 3a TOBapbl HEHaA/IeXallero kayecTsa.

(B pen. ®epepasibHOro 3akoHa o1 17.12.1999 N 212-03)

2. Matepuvan ncnosH1Tens onnadvMeaeTcs NoTpebuTenem npy 3akNioHeHNM yKazaHHOro A0roBopa noHOCTb0
nnn B pasmepe, ykasaHHOM B [OrOBOpe O BbINO/IHEHWM PaboTbl C YC/IOBMEM OKOHYATE/IbHOrO pacyeta npu
NoMly4eHMN NOTpebuTenem BbINO/IHEHHON WCNOMHWTENEM pPaboThbl, €C/IM MHOWM MOPALOK PacyeToB 3a Marepuva
NCMOSTHUTENS He NPeAyCMOTPEH cornalleHnemM CTOPOH.

(B pen. ®PepepancHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasnx, npeayCMOTPEHHbIX A40r0OBOPOM O BbINO/IHEHUN PaboThl, MaTepuas MOXET ObiTb NpefoCcTaBneH
ncnonHuTenem notpebutento B kpeaut. MNocneaytoliee N3MeHeHNe LeHbl NpegocTaBNeHHONo B KpeauT marepuana
MCMOMIHUTENSA He B/IeYET 3a co60i nepepacyeTa.

(B peq. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepvan UCNoNHNUTENS N HeOBXxoAMMbIE 4718 BbINO/THEHNS PaboThbl TEXHUYECKME CPEeACTBa, MHCTPYMEHTHI

1 Npo4Yee JOCTaBAATCS K MECTY BbINOMIHEHNS paboT UCMOHUTENEM.

KoHcynbTtaHTlaC: npumeyaHue.
O NpUMEHEHUN MOMOXEHWI cTaTbl 35 K OTHOLUEHMSM MO AOrOBOPY, CBSI3aHHOMY C OKasaHWeM YC/yr Mo
XUMNYECKOI UNCTKE n3gennii, cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratba 35. BbinonHeHne paboTbl U3 Matepuana (C Bellbio) notpebutens
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1. Ecnu paboTta BbINOMHAETCA MOMHOCTBIO WM YacTMYHO M3 MaTepuana (C Belbilo) noTpebuTens,
NCMNONHUTENb OTBEYAET 3a COXPaHHOCTb 3TOr0 Matepuana (BeLm) 1 npaBuibHOE ero NCrnosb3oBaHue.

WcnonuuTtens 06sa3aH:

npegynpeanTb NoTpebuTtens o HeMpUroAHOCTU UM HefobpPOKauYeCTBEHHOCTM MepefaHHoro notpebutenem
MaTtepuana (BeLun);

npeacTaBuTb OTHET 06 M3pacxof0BaHNM MaTepuasia u BO3BpaTuTb ero OCTaTok.

B cnydae nonHom mnmn YacTuyHom yTpaTtbl (NoBpexaeHus) marepuana (Bewm), NPUHATOro oT NoTpeobutens,
NCMNOMHUTENb 00513aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuasioMm (BELbl) aHasIorMyHOro
KayecTBa W Mo XenaHui NoTpebuTens N3rotoBUThL M3genvMe U3 0gHOPOAHOro matepuana (Bewwm) B pasyMHbIii CPOK,
a npu OTCYTCTBUM OFHOPOAHOrO MaTtepuana (Beww) aHa/IorM4yHOro KadyecTBa - BO3MECTUTb MNOTPebuTento
[OBYKpaTHYl0 LeHy yTpayeHHOro (MOBpeXAEeHHOro) Matepuana (Bewy), a Takke pacxofbl, MNOHECEHHbIe
noTpebutenem.

2. LeHa yTpayeHHOro (noBpexaeHHOro) marepvana (Belv) onpeaensieTcs, UCXOoAsa M3 LeHbl marepuana
(Beww), cylecTBoBaBLUENA B TOM MeCTe, B KOTOPOM TpeboBaHne notTpebutenst Ao/MKHO 6bI/10 6bITh YA0BNETBOPEHO
NCMNOMHUTENEM B [€Hb A0OPOBONBLHOMO YAOBMETBOPEHMSA TaKOro TPe6OBaHNS WM B AEHb BbIHECEHMS CyAEe6HOro
pelleHus, ecnv TpeboBaHne NoTpebuTens 406POBO/LHO YAOB/IETBOPEHO HE ObIO.

LleHa matepunana (Bew), nepegaBaemMoro UCNoIHUTENI, ONpeaenserTcs B 4OrOBOpPe O BbIMOSHEHUN PaboThl
WM B MHOM AOKYMEHTe (KBUTaHLMK, 3aKkase), NOATBEPXKAAIOLLEM Ero 3aK/loueHue.

(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-3)

3. VicnonHuutenb ocBO6OXAAETCA OT OTBETCTBEHHOCTW 3a MOJHYH WM YacTUYHYK yTpaTty (NoBpexaeHue)
MaTepuana (BeLum), NPUHATOro UM OT NOTpebuTens, ecnu NoTpebuTens NpeaynpexaeH CnoaHnTenemM 06 0cobbix
cBOWicTBax Matepuana (Beww), KOTOpbie MOryT MOB/edb 3a COOON €ro MNOSHYK WAM YacTUYHYl yTpaTy
(noBpexaeHne) M60 ecnu ykasaHHble CBOMCTBA Matepvana (Bewm) He MOrM ObiTb OBGHapyXeHbl npu
Hagnexaltleln npuemMke NCNOHUTENEM 3TOr0 Matepuana (BeLun).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 36. O6513aHHOCTb UCMOSTHUTENSA UHOPMNPOBATL NOTPEOGUTENSA 06 06CTOATENNLCTBAX, KOTOPLIE MOTYT
MOB/MATbL Ha KA4YeCTBO BbINO/IHAEMOM paboThl (OKa3biBAEMOI YCIyr) UaM NoBneyb 3a co60li HEBO3MOXHOCTb ee
3aBepLUEHNs B CPOK
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WcnonunTtenb 06s3aH CBOEBPEMEHHO MHOPMMPOBATbL MOTPEGUTENI O TOM, YTO COG/MIOAEHME yKasaHWi
noTpebuTenss M uHble 06CTOATENLCTBA, 3aBUCALLME OT MOTPebuTesns, MOryT CHU3UTb KayeCcTBO BbIMOHAEMOIN
paboTbl (Oka3bIBAEMOii yCr1yr) Uam noefedb 3a c060i HEBO3MOXHOCTb €€ 3aBEPLUEHNS B CPOK.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE UM 0O0CHOBaHHOE MH(OpMUPOBaHWE WCNOHUTENEM, B
pasymHbIAi CPOK He 3aMeHWT HEeNpUrogHblili MAN HegobpOKauyecTBEHHbI MaTepuan, He W3MEHWUT ykasaHwuili o
crnoco6e BbINONMHEeHUSA paboTbl (OKa3aHus ycnyrn) M60 He YCTPaHUT UHbIX 0BCTOATENbCTB, KOTOPbIE MOTYT CHU3UTb
KayeCTBO BbINO/HAEMOM paboTbl (OKasbiBaeMOl YCNyru), WCMOMHWTENb BMApaBe OTKasaTbCA OT WUCMOJSHEHWSA
[0roBopa 0 BbINOSIHEHUN paboTbl (OKa3aHuu ycnyrn) 1 notpebosaTtb NOSHOrO BO3MELLEHNS YObITKOB.

(B pen. ®epepasibHOro 3akoHa ot 21.12.2004 N 171-93)

Crtarbs 37. Nopsigok 1 hopMbl onnaTthbl BbIMOMHEHHOW paboTbl (OKa3aHHOR ycyrn)
(B pen. ®enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutens 0653aH ONAaTUTb OKalaHHble €My YC/yrM B MOpsSiAKe M B CPOKU, KOTOPblE YCTaHOB/IEHbI
[OroBOPOM C MCMOJTHUTE/EM.

(vyacTb nepBas B pef. PenepasibHOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens 06513aH ONNATUTb BbIMNOSIHEHHYKD WCNO/HUTENEM B MOMHOM 06beme paboTy nocne ee
NPUHATUA noTpebuTenem. C cornacusa notpebutens pabota MOXET ObITb OnadeHa UM Npu 3akniyeHnn Lorosopa
B NO/IHOM pasMepe Wau NyTeM Bbiadn aBaHca.

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

Onnarta okasaHHbIX YCAyr (BbIMOMHEHHbIX PaboT) NPON3BOAMTCA NOCPEACTBOM HaIMYHbLIX MU BE3HaTMYHBIX
pacyeToB B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccuiickoin degepaumn.
(vacTb TpeTbs BBeAeHa PegepasibHbIM 3aKOHOM OT 27.07.2006 N 140-93)

Mpn U1CNOb30BaHMU Ha/IMYHOW (POPMbI  pacyeToB oniata ToBapoB (paboT, yciyr) notpebutenem
NMpon3BOANTCH B COOTBETCTBUM C YKasaHWeM npogaBua (MCNOMHWUTENA) MyTEM BHECEHWUSI HAaIMYHBLIX [AEHEXHbIX
cpencts  npogaBuy  (MCMOMHWTEND), J/IMB0 B KPEAMTHYIH  OpraHmsauui, J/imbo  naaTteXxHOMy  areHTy,
OCYLLEeCTBASAOLWEMY AEATeNIbHOCTb MO Npuemy nnarexein guanyeckux aul, Nnbo 6aHKOBCKOMY MaTeXHOMY
areHty (cybareHTty), ocywecTBAsWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6aHKax u
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6aHKOBCKOWN [AeATeNIbHOCTU, €C/IN MHOE HEe YCTAHOB/EHO dhefepasibHbIMM 3aKOHaMU UM UHBbIMWM HOPMAaTVBHbLIMM
npaBoBbIMW akTamu Poccuiickoi depepaumn. pyu 3TOM o0baA3arenscTBa NOTpedbutens nepes nposasLOM
(ncnonHuTenem) no onsiate ToBapos (PaboT, ycayr) cuMTatoTc UCMNOSIHEHHBIMU B Pa3Mepe BHECEHHbIX AEHEXHbIX
CPeACTB C MOMEHTa BHECEHUS Ha/IMUYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO npoasuy (MCNOMHUTEN), 6O B
KPeoUTHYIO opraHvsaunio, Nnbo NiaTeXHoOMy areHTy, OCYLLEeCTBAAWEMY LeSATeNIbHOCTb N0 NpueMy nnaTexei
ousnyeckmx nuy, N0 6aHKOBCKOMY MaTEXHOMY areHTy (cybareHTy), OCYLLeCTBAIWEMY OeATeNbHOCTh B
COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O 6aHKax 1 6aHKOBCKOI AeATeNbHOCTY.

(B pen. ®enepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-d3, ot 27.06.2011 N 162-93)

Cratbs 38. YTpatuna cuny. - degepasibHbiil 3akoH 0T 25.10.2007 N 234-93.
Crarbs 39. PerynnpoBaHue okasaHuA OTAENbHbIX BUAOB YCAyr

MocneacTBusi HapyLLIEHUs YCMOBWiA 10rOBOPOB 06 OKa3aHWW OTAENbHbLIX BUAOB YC/YT, €Cv Takne [0roBopbI
Mo CBOEMy XapakTepy He noanajatT nof AeicTBMe HACTOALLEN rnaBbl, onpeaensoTcs 3aKoHOM.

Ctatbsa 39.1. [lMpaBunna okasaHWs OTAE/bHbIX BWAOB YC/Yr, BbINO/IHEHMS OTAENbHbIX BWAOB paboT
noTpeoutensam

(BBefeHa PenepanbHbiM 3aKOHOM 0T 18.07.2011 N 242-93)

MpaBwna okKasaHWs OTAE/NbHbIX BWAOB YC/Yr, BbINO/IHEHUSI OTAENbHbIX BUAOB paboT noTpebutensim
ycTaHaBnvBatoTcs MpaBuTeNLCTBOM Poccuiickoli deaepaumm.

Fnasa IV. FOCYAAPCTBEHHASA N OBLLECTBEHHASA 3ALLUTA
MPAB NOTPEBUTENEN

Cratbsa 40. ®enepanbHblil rocy4apCTBEHHbIV HaA30p B 06/1aCTW 3aWyThl NpaB noTpebuteneii
(B pes. ®epepasibHoro 3akoHa ot 18.07.2011 N 242-$3)

1. ®epepasbHbIi rOCYAapCTBEHHbI HaA30p B 06/1acTV 3aluTbl NpaB NOTPebuTeneil OCyLECTBISETCA
YMNOSIHOMOYEHHBIM (hefepasibHbIM OpraHOM MUCTOMHUTELHOW BNacTu (4asnee - opraH rocy4apcTBEHHOroO Haj3opa) B
nopsifike, yctaHoB/IeHHOM paBuTenbLCTBOM Poccuiickoin Pefepaumu.

2. ®egepasibHbIli TOCyAapCTBEHHBI HAA30P B 06/1aCTh 3aluThl NpaB NOTpedbuTenein BKIYaeT B CEO6S:

1) opraHM3auMio U NpoBeAeHME MPOBEPOK COOIOAEHUS U3TOTOBUTENAMU (MCMOMHUTENAMK, MPOoAaBLamu,
YNOMHOMOYEHHbIMY ~ OPraHmM3aLusaMn WM YNOSTHOMOYEHHbIMA  MHOMBUAYAIbHLIMU  NPeanpuHMMaTensmu,
nvnopTepamy) TpeboBaHWii, YCTAHOBMAEHHbLIX MEXAyHapoAHbIMM  AoroBopamu  Poccuiickoin  depepaumu,
HacTosWMM 3aKkoHOM, ApyruMu doefepaibHbIMW  3aKOHaMW UM MHbIMW  HOPMATMBHLIMW NPAaBOBbLIMW  aKTammu
Poccuiickon depepaumun, perynvpyrowumMmm OTHOWEHMS B 061acTv 3awuTel npaB noTpebutenein (panee -
06s13aTesbHble TpeboBaHNs), NpeanUcaHnin AO/MKHOCTHBIX AL, OpraHa rocyAapCTBEHHONO HaA30pa,;

2) opraHusauMio U MpoBeAeHME NPOBEPOK COOTBETCTBUSA TOBapoB (paboT, ycyr) obsA3aTesibHbIM
TpeboBaHuAM, obecneynBaloWwmUm 6e30MacHOCTb TOBapoB (paboT, ycnyr) A1s XU3HU U 340P0Bbs MOTpeduTenei,
OKpYXXaloLLen cpeabl, NpegynpexaeHne AeicTBuiA, BBOAALWMX NOTpedbuTenein B 3abnyxaeHvne, n npegoTepaLleHne
NPUYNHEHNA Bpeda MMYLLEeCTBY NoTpebuteneii, ycTaHOBEHHbIM B COOTBETCTBUM C MEXAYHAPOAHbIMW JOrOBOPaMM
Poccuiickoin ®epepauuu, defepasbHbIMU 3aKOHAMU Y UHBIMW HOPMATUBHBLIMW NPaBOBbIMWU akTaMu Poccuiickoi
denepaunu;

3) npyMeHeHWe B Nopsaake, yCTaHOBEHHOM 3aKkoHoAaTeNnsCcTBOM Poccuiickoin denepaumn, mep npeceveHus
HapyLLEeHWU 06s13aTeNbHbIX TPEBGOBaHWIA, Bblaady npeanucaHnii 0 npekpaleHnn HapyLleHuii npae noTpebuteneii, o
npekpaLleHun HapyLleHuin oba3aTencHbix TpeboBaHuiA, 06 YCTPaHEHWUUN BbISIBAIEHHbIX HapyLleHui 06s3aTenibHbIX
TpeboBaHuii, NpMBAEYEHNE K OTBETCTBEHHOCTU ML, COBEPLUMBLUMX Takme HapyLUeHUs;

4) cuctemaTnyeckoe Hab/rogeHre 3a UCMOTHEHUEM 06sa3aTe/ibHbIX TPEGOBaHWIA, aHaIN3 U NPOrHO3MpPOBaHNe
COCTOSIHAAI UCMOSIHEHN 06s3aTeflbHbIX TPeboBaHMI MpU OCYLLECTBAEHUM W3rOTOBMTENSIMU  (MCNOSTHUTENAMU,
npogasLamu, YMO/THOMOYEHHbIMU opraHusaumamm nnm YNO/THOMOYEHHbIMU WHAVBULYabHBIMU
npeanpvHUMaTensMu, UMnNopTepamm) CBoei AeATeIbHOCTY;

5) cTtatuctuyeckoe HabnwaeHne B 0651acT obecneyeHns 3allumTbl NpaB NOTpebutene, yyeT u aHanua
CNyyaeB MpUUYMHEHWS Bpeaa XU3HU U 340pOBbI0 NOTpebuTeneil, okpyxatoLleli cpefe 1 umyLLecTBy notpebuteneil,
CBSI3aHHOroO C NpUoGpeTeHVEM U UCMo/b30BaHWeM TOBapoB (paboT, ycnyr) ¢ HegocTaTtkamu, OnacHbIX TOBapoB
(pabot, ycnyr) nmbo € npefgocTaBneHWeM MNOTPeOGUTENIAM HECBOEBPEMEHHOW, HEMOSIHOM, HEeLOCTOBEPHON W
BBOASLLEl B 3abnyxaeHne nHdopmauum o ToBapax (pabotax, ycnyrax);

(B pen. ®PepepanibHOro 3akoHa ot 25.06.2012 N 93-93)
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6) exxerogHoe nNpoBefeHne aHannsa 1 oLeHKM 3dheKTMBHOCTM hefepasibHOro rocyjapCTBEHHOIO HaA30pa B
obnacTu 3almTbl NpaB notTpeduTene;

7) eXerofHyt noAroToBKYy Ha OCHOBaHWMMW Pe3y/ibTaToB AEATEe/IbHOCTU, NPEeAyCMOTPEHHON nognyHkTamu 1 - 6
HacCTOALLEro NyHKTa, rocyfapCTBEHHbIX AOKNafoB O 3aluMTe npaB notpebutenein B Poccuiickoin depepauyn B
nopsiake, yctaHoBfieHHoM MNpaBuTenscTBOM Poccuiickoit degepaunn.

3. K OTHOLWEeHMAM, CBA3aHHbIM C OCyllecTBNeHneM hegepasibHOro rocygapCcTBEHHOrO Had3opa B obnactu
3alWnTbl NpaB noTtpeduTenei, opraHv3auMen u npoBeAeHMEM NPOBEPOK u3rotoButeneli (MCNoMHUTENEN,
NpO4aBLOB, YMO/IHOMOYEHHbIX OpraHu3auuii AW yNnosIHOMOYEHHbIX WHAMBUAYa/IbHLIX NpeanpuHuMareneii,
NMMOPTEPOB), MPUMEHSIOTCA NONOXeHNs PefepasibHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-93 "O 3awmre
npas IPUSUYECKNX NNLL U MHANBUAYA/bHBLIX NpeanpuHuMareneii npy ocyLwecTBIEHNN TOCYAAaPCTBEHHOTO KOHTPO/ISA
(Haa30pa) M MyHULMNAILHOTO KOHTpOoNs".

4. OMKHOCTHbIE LA opraHa rocygapcTBEHHOIO HaA3opa B nopsjke, yCTaHOBIEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoii enepavun, MMeOT NpPaso:

1) sanpawwuBatb K MofyvyaTb Ha OCHOBAHMU MOTMBUPOBAHHBLIX MUCbMEHHbLIX 3arpocoB OT OpraHoB
roCcyJapCcTBEHHOI BNacTy, OpraHoB MECTHOrO CaMOynpaB/iEHWs, OOLLECTBEHHbLIX OpraHu3auuii, M3rotToBuTeENe
(ucnonHuTenei, npogaBuUOB, YMOMIHOMOYEHHbLIX —OpraHMsauuii UM YNOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpuHumareneii, UMNopTepoB) NHAPOPMAaLMIO 1 AOKYMEHThI MO BONpocam 3aluTbl NpaB notpebutenei;

2) 6ecnpenATCTBEHHO NO NPeAbABAEHUN CNYXEBOHOro yAOCTOBEPEHUA U KOMWUM Mpukasa (PacrnopshkKeHus)
pykoBoauTens (3amecTtuTens pPyKoBOOMUTENS) OpraHa rocyapCTBEHHOIO Hazj3opa O Ha3HayeHun MpoBEpKM
nocewjatb TEPPUTOPUIO, 3[aHWS, MOMELLEHVS U COOPYXEHMUS, UCMOMb3yeMble W3roToBMTENeM (MCMOMTHUTENEM,
NpoAaBLOM, YNO/IHOMOYEHHOW opraHusaumein Wanm YNoJIHOMOYEHHbIM WHAMBUAYASIbHBIM NPeAnpUHMMAaTENeM,
MMMOPTEPOM) NPY OCYLLECTB/IEHNN CBOEN AEATENIbHOCTH, B LeNAX NPOBELEHNS MEPONPUSATUIA MO KOHTPOSIHD;

3) npoBoauTb OTOGOpP NpPo6 ¥ 06pas3LoB TOBApPOB, MpeAHasHaYeHHbIX ANs peanusauum N peannsyemblx
noTpebuTenam, Ans NPoBeAeHUs NX UCCNEAOBaHNUNA, NCMbITAHWIA;

4) BblgaBaTb U3roTOBUTENAM  (MCMONHWTENAM, NpPOAAaBLAaM, YMNOMHOMOYEHHbIM OpraHusauusaMm  unu
YMNOMHOMOYEHHbIM ~ MHAUBUAY&/IbHBIM - NPegnpuHumarensaM, uMmnoptepamM) npeanucaHnus o npekpaLleHun
HapylleHuin npaB noTpebuTeneii, O NpPeKpaweHnn HapylweHun o6a3aTenbHbiX TpeboBaHuid, 06 yCTpaHeHuM
BbISIB/IEHHbIX HapylleHuii obs3aTefbHblX TpeboBaHWiA, O MNpOBEeAEHUM MeponpuATMA no  obecneyeHunto
npeaoTBpalleHNs Bpeda XnsHu, 340POBbI0 U MMYLLLECTBY NOTPebUTENe, oKpyXXarllei cpeae;

5) coctaBnsATb NpPOTOKOMbI 06 aAMWHUCTPATMBHLIX MpPaBOHApyLUeHWaX B o06nactu 3awuTbl Npas
noTpebutenen, paccmarpmeaTb gena 06 yKasaHHbIX aAMWUHUCTPATUBHbIX NPAaBOHAPYLLUEHUSAX U NPUHMMATL Mepbl
No NPeAOoTBPALLEHNIO TaKUX HAPYLUEHWIA;

6) HanpaBNsATb B YMNO/IHOMOYEHHblE OpraHbl MaTepuasibl, CBf3aHHble C HapyLeHUSMU 06513aTesIbHbIX
TpeboBaHuii, 019 peLeHnss BONPOCOB O BO36Y)XXAEHMWN YrO/IOBHBIX A€/ MO NpU3Hakam NpecTynieHni;

7) obpawarbca B Cy4 C 3asBleHMSMU B 3aWWTy MpaB noTpebuteneil, 3akoHHbIX WHTEPeCcoB
HeonpeaeneHHoro Kpyra notpebuTenei, a Takke C 3adBIEHUSMW O JIMKBUZALUWA W3rOTOBUTENS (UCMOSHUTENS,
npogasLa, YNoSIHOMOYEHHO opraHv3aumun, umnoprepa) NnMbo O npekpaweHun AeaTenbHOCTU MHAMBUAYa/IbHOIO
npegnpuHumarens (ynosIHOMOYEHHOIro MHAMBUAYANLHOIO NpeanpuHuMmarens) 3a HeofHokpaTHoe (aBa v 6onee
pasa B Te4YeHMe OfHOr0 KasieHJapHOro roga) wau rpyboe (MOBMEKWee CMEpPTb WM MaccoBble 3ab0/ieBaHus,
OTpaB/IeHUNs MOAEN) HapyLLeHWE NpaB NoTpebuTeneii.

5. OpraH rocygapCTBeHHOIO Hag3opa MOXeT ObiTb MPMB/EYEH CyOOM K yyacTuio B gene nvbo Brpase
BCTynaTb B Ae/10 N0 CBOEN UHMUMaTBe Uan No MHULMATUBE KL, YHaCTBYIOLWMX B Aene, AN Aavu 3aKNioHeHns no
Aeny B Uensax 3auwuTbl npaB notpebutenein B nopsiake, YCTaHOB/IEHHOM 3akoHOAATeNbCTBOM Poccuiickon
depepaunn.

5.1. MpeanucaHue, BbiAaHHOE MpPU OCYLLECTB/IEHWN FOCYAapPCTBEHHONO HaA3opa B 06/1acTy 3aluTbl Npas
noTpeéuTenen, MOXET ObiTb 06Xa/l0BaHO B apOUTPaXHbIii Cyf, B TEYEHUE Tpex MecsUeB CO AHSA ero Bbigayn. B
cnyyae npuHATMA 3asBneHns o6 obxanoBaHUM 3TOr0 NpegnvcaHWs K MPOM3BOACTBY apbuUTpaxHoOro cyaa
MCMNOMHEHWE 3TOr0 MpeanucaHus NpUoCTaHaB/IMBaETCsA [0 OHSA BCTYM/EHWS pelleHus apbuTpaxHoro cyga B
3aKOHHYH0 CUny.

(n. 5.1 BBegeH deaepasibHbIM 3aKOHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOrO Hag3opa Bnpaee fJaBaTb PasbsCHEHWS MO BOMpOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPaBOBbIX akTOB Poccuiickoin depepaunmn, perynnpyrowmx OTHOLEHNS B 06/1aCTV 3aluThbl
npae noTpebuteneii.

7. TocygapcTBeHHbI HaA30p 3a COOTBETCTBMEM TOBapOB TpeboBaHMAM 6e30MacHOCTM, YCTaHOB/EHHbIM
TEXHUYECKMMU  pernameHTamu, OCYLLECTB/ISAETCA Takke YMNOJIHOMOYEHHbIMU  ddefepasibHbIMU - OpraHamm
WCMNOMHUTENIbHON BflaCTU B COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccuiickoli depepaumm 0 TEXHUYECKOM
perynnpoBaHum.

8. OpraH rocygapCTBEHHOTO Hag30pa COBMECTHO C  YNOIHOMOYEHHbIMU defepasibHbIMK - OpraHamm
MCMOSIHUTENbHOM BNACTU, YKa3aHHbIMY B NYHKTE 7 HaCTOsLWEl cTaTby, OCyLeCcTBASET hopM1poBaHme 1 BefeHve
OTKPLITOTO M 06LLEeOCTYNHOIO FOCYAAapCTBEHHOTO MH)OPMAaLMOHHOIO pecypca B o6nactv 3awWuTbl npas
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noTpebuTenei, kayectBa u 6e3onacHoCT TOBapoB (paboT, ycnyr) B Nopsiake, YCTaHOBMEHHOM [paBuTEebCTBOM
Poccuiickoin depepaumn.
(n. 8 BBeaeH ®enepasnbHbiM 3aKOHOM OT 25.06.2012 N 93-93)

Ctatbsl 41. O653aHHOCTb M3roToBUTENA (MCMOMHUTENS, NpodaBua, YMNOSHOMOYEHHOW opraHmM3auun wum
YNO/THOMOYEHHOI0 MHAMBUAYA/ILHOTO NpeanpuHuMaTenis, UMnopTepa) no nNpefocTaBNeHnio MHopMaumumn opraHy
rocyapcTBeHHOro Haasopa

(B pean. ®PesepansHoro 3akoHa ot 18.07.2011 N 242-$3)

WN3rotoButens  (MCnosHWTENb, MpoJaBel, YMNOSIHOMOYEHHAas oOpraHMsauns WM YNOJTHOMOYEHHbIN
NHAMBWUAYasbHbIA NpeanpuHMMaTenb, MMNOpTep) MO TpeboBaHWIO OpraHa rocyAapCTBEHHOr0 Haasopa, ero
JOMKHOCTHBIX NuL, 06513aH NpeaoCcTaBUTh B YCTAHOBJIEHHBIA MU CPOK AOCTOBEPHbIE CBEAEHWS, OOKYMEHTaLMI0,
0OBbSACHEHMA B MUCbMEHHON U (MAK) YCTHON dhopme M MHY MHOPMaLMIo, HEOBXOANMYO ANS OCYLLECTBEHUS
OpraHoMm TrOCy4apCTBEHHOTO Hag3opa W €ero  AO/DKHOCTHbIMW - JIMuaMU  MOSIHOMOYMWIA,  YCTaHOBJ/IEHHbIX
3aKkoHogarenbCcTBOM Poccuiickoin depepavumu.

Cratbsa 42. YTpatuna cuny. - degepasbHblil 3akoH 0T 21.12.2004 N 171-93.

Cratbs 42.1. TONHOMOYMSI BbICLUMX MCMOSIHUTE/bHBIX OPraHoOB [OCYAapCTBEHHOW BNacTu Cy6bekToB
Poccuiickoii ®eaepauymi B 06/1aCTH 3alumThl NpaB noTpe6uTenei

(BBepeHa PefepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)
BbiCWIMA UCMONHMTENbHBLIA OpraH rocy4apCTBEHHOW BfAcTW COOTBETCTBYHOLWEro cybbekta Poccuiickol

defiepaumy OCYLLIECTBNSIET MEPONPUATUS MO peanusauuu, o6ecrnedyeHuio M 3alumte npae noTpe6utenein m B
npeaenax CBOWX NoIHOMOUYUIi NPUHUMAET onpe/ieNieHHbIe Mepbl.

KoHcynbTaHTlntoc: npyumeyaHme.

MonoxeHust ctaTbh 42.2 pacnpoCTPaHSOTCA Ha MOMHOMOYMS heaepasibHbIX OpraHoB WCMOAHUTENbHO
BM1acTW, KOTOpble He nepefaHbl A5 OCYLLEeCTB/IEHMS OopraHam rocyapCTBEHHON BnacTu cy6bekToB Poccuiickoii
denepaunn 1 opraHam MECTHOIO caMoynpaB/ieHVs COOTBETCTBYIOLWMMU dhefepasibHbIMY 3aKOHaMMN.

Cratba 42.2. [lNepefaya OCYLECTBNEHMA MOMIHOMOYMIA OpraHa rocyAapCTBEHHOINO HajA3opa oOpraHam
NCNOMHUTENbHON BNacTn cybbekToB Poccuiickoin depepaunmn

(BBepeHa PepfepasibHbIM 3akoHOM OT 13.07.2015 N 233-93)

MonHoMouMa opraHa rocyfapCTBEHHOIO Haj3opa MO OCYLECTB/EHUIO (hefepasibHOro rocyfapCTBEHHOrO
Hagsopa B o6nacTu 3awmMTbl NpaB noTpebuTeneil MOryT nepefaBaTbCsa A1 OCYLLECTB/IEHMS opraHam
NCMNOMHUTENBHON BRacTu cyobekTtoB Poccuiickoin degepauun noctaHoBneHnsmu [paButenscTBa Poccuiickoit
depepaunn B nopsgke, yctaHoBIEHHOM defepasibHbIM 3aKOHOM OT 6 oKTs6psa 1999 roga N 184-d3 "O6 06uWux
NPUHLMNaxX opraHu3auun 3akoHoAaTe bHbIX (MPEeACTaBUTENbHbIX) Y MCNOTHUTE/bHLIX OpPraHOB roCyLapCTBEHHON
Bf1acTu cyobekToB Poccuiickoii degepaumn.

Ctatbsl 43. OTBETCTBEHHOCTb 3a HapyllueHue npaB NoTpebuTeneil, YCTaHOB/EHHbIX 3aKOHAMW U UHbIMU
HOPMaTUBHbLIMY NPABOBbLIMK aKkTamu Poccuiickoint degepaumm

(B peq. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHue npaB MNOTPebuTenell, yCTaHOB/EHHbIX 3aKOHAMW W WHLIMWA HOPMAaTMBHLIMU MPaBOBbLIMU
aktamu Poccuiickon ®epepauun, npogasel, (MCNOAHWTESb, W3TOTOBUTENb, YNOJHOMOYEHHAA OpraHusaumsa Wam
YMOMTHOMOYEHHbI VHAMBUAYa/TbHBIA NpegnpuHuMartesib, MMNOpTeEP) HECET aAMWHUCTPATUBHYHO, YTO/IOBHYHO WK
rpaXxgaHCKo-NpaBoOBY0 OTBETCTBEHHOCTbL B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickoin depepaunn.

Cratbs 44. OcywecTB/eHVe 3al1Tbl NpaB NOTpebuTenen opraHaMmm MECTHOIO camoyrnpaB/ieHns

(B pea. ®esepanscHoOro 3akoHa ot 22.08.2004 N 122-93)
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B uensx sawmTbl npaB notpebuTenein Ha TEPPUTOPMU MYHULMNA/IbLHOTO 06pa30BaHUs OpraHbl MeCTHOro
camoynpas/ieHus Brnpase:

paccmarpuBaTth Xanobbl NOTpebuTenei, KOHCY/ILTUPOBATL MX MO BOMpOCcam 3aliuThbl NpaB noTpebutenei;

obpaliaTbCs B CyAbl B 3aWMTy Npas noTpebuTeneli (HeonpeaeneHHoro kpyra notpeburenei).

Mpy BbISBNEHUW MO Xasiobe noTpebutens TosapoB (PaboT, ycnyr) HeHa/exallero kadectsa, a Takke
OMNacHbIX 4715 XU3HW, 300POBbSA, UMYLLIECTBA NOTpebuTened 1 okpyxatoLleli cpefbl He3ameaanTelbHO U3BeLLaTb
06 aTOoM dhefepasibHble OpraHbl MWCMOMHUTE/NBHOW BNAcTW, OCYLLECTBAAIOWME KOHTPO/Ib 3@ KavyecTBOM W
6e30nacHOCTbLI0 TOBapoB (paborT, ycnyr).

Mprvem >anob notpebuteneli MOXET OCYLWECTBAATbCA Yepe3  MHOTOYHKUMOHa/IbHbIE  LIeHTpbI
npefocTaBneHNs rocygapCTBEHHbIX U MYHULMN&SIbHBIX YCYT.

(vacTb TpeTbs BBeAeHa PefepasibHbIM 3aKOHOM OT 28.07.2012 N 133-93)

Cratbs 45. MNpaBa 06LLecTBEHHbIX 06begnHeHuii noTpebuTeneit (Mx accoumaunii, Co030B)
(B pes. ®epepasibHOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxpgaHe BnpaBe 06bLEAMHATLCS Ha [A0OPOBOMLHOM OCHOBE B OOLLIECTBEHHbIE 06bEAVHEHUS
notpebuTeneii (Mx accoumaLun, col3bl), KOTOPbIE OCYLLECTB/IAOT CBOK AeSATE/IbHOCTb B COOTBETCTBMU C ycTaBamu
yKasaHHbIX 06begnHEeHNI (X accolmaLnii, COK30B) N 3aKoHoAATENbLCTBOM Poccuiickoli degepauun.

2. O6uwecTBeHHblE 00beanHeHuss noTpebuTeneii (X accoumaumun, CO3bl) AN OCYLECTBEHUS CBOUX
yCTaBHbIX Lieniei Bnpase:

y4yacTBOBaTb B pa3paboTke 06s13aTenbHbIX TpeboBaHuii K ToBapam (pabotam, ycnyram), a Takke NpoeKkToB
3aKOHOB M WHbIX HOPMAaTMBHBIX MPaBOBbIX aKTOB Poccuiickoin depepauymn, perynmpyowmx OTHOLWEHNA B 061acTm
3alWnThl NpaB noTpebuTenei;

NpoBOANTL HEe3aBUCMMYIO 3KCMepTu3y KavecTtBa, 6e3onacHOCTM ToBapoB (paboT, ycnyr), a Takxe
COOTBETCTBUSA MOTPEOUTENLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiB/IeHHO npogaBuamu (M3roToBUTENSIMM,
ncnonHUTEeNAMM) HopMaLmMm o HUX;

OCYLLEeCTBNATb O6LLECTBEHHBIA KOHTPOMbL 3a CO6/0AeHNeM MpaB MNoTpebuTenein u HanpasnsATb B OpraH
rocyfapCcTBEHHOIO0 Haz3opa M opraHbl MECTHOrO camoynpasneHus UHGopMauuio O hakTax HapylleHuin npas
notpebuTeneil ANs NPoBeAeHUs MPOBEPKM 3TUX (PaKTOB WM MPUHATMSA B C/lyvae WX MOATBEPXAEHWs Mep Mo
NMpeceyeHnNto HapylleHWii npaB noTtpebuTtenein B npegenax MOMHOMOYMIA yKas3aHHbIX OpraHoB, y4YacTBOBaTb B
NPOBEAEHNM 3KCMEPTM3 NO dhakTam HapyLLeHW NpaB NoTpebuTenein B CBA3N C obpalleHnsaMm notpebuteneid. Mpu
OCYLLIeCTB/IEHMMN OBLLECTBEHHOIO KOHTPONS O6LLECTBEHHbIE 06beAMHEHNS NOTpebuTenein (Mx accoumnauum, cor3bl)
He BnpaeBe TpeboBaTb OT W3roToBWUTENElN (MCNOMHWTENEN, MNPOAABLUOB, YMNOMHOMOYEHHbIX OPraHu3aLuin wuam
YNOSTHOMOYEHHBIX UHAMBMAYaASIbHBIX NpeanpuHuMaTesniein, MMNopTepoB) NpeacTaB/ieHe JOKYMEHTOB (BbINO/THEHUE
OENCTBuUiA), 0683aHHOCTb NpPeacTaBeHns (BbIMNO/THEHUS) KOTOPbIX MO TpeboBaHMIO NOTPEOUTENS He YyCTaHOBMEHA
3aKOHOM;

(B peq. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-3)

pacnpocTpaHATb MHhOPMaLMIO O MpaBax NoTpebuTeneil u 0 HEOBXOAMMbIX AENCTBMAX MO 3alMTe 3TMX Npas,
0 pesy/ibTatax CpaBHUTENbHbIX MCCNefoBaHWli KavyecTBa TOBapoB (paboT, ycyr), a Takke WHYK WHopmaLmio,
KoTopasi 6yAeT Ccrnoco6CcTBOBaTb peanv3auun nNpaB WM 3aKOHHbIX MHTEpecoB noTpebuteneit. y6nmkyemble
06LLECTBEHHBIMU 06bEAMHEHNAMU NOTpebuTenein (MX accouvaunsamu, cor3amu) pesysbrTarbl CPaBHUTESbHbIX
nccneaoBaHuin kauecTBa ToBapoB (paboT, YCnyr) He sIBNSATCS peknamoir;

BHOCUTb B ddefepasibHble OpraHbl UCMO/THUTENBHOM BACTU, OpPraHn3auun NpeasiokKeHns o NpUHATAKM Mep no
MOBbILLEHNIO KayecTBa ToBapoB (paboT, ycnayr), N0 MPYOCTAHOBMEHMIO NPOM3BOACTBA W peasn3auuMnm TOBapOB
(BbIMONHEHUSA paboT, OKasaHUs Yycnyr), MO OT3biBy C BHYTPEHHENO pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPeAbsABASEMbIM K HUM W YCTAHOB/IEHHbIM 3akoHoAaTenbCcTBOM Poccuiickoli depepaunm o
TEXHUYECKOM perynnpoBaHumn obasaresibHbIM TpeboBaHUSaM;

BHOCWUTb B OpraHbl MpoOKypaTypbl W defepanbHble opraHbl WCMNOMHUTENIbHOM BacTy MaTtepuasibl O
NPUB/IEYEHUN K OTBETCTBEHHOCTMW /1ML, OCYLLECTBASAIOLMX NPOU3BOACTBO U peasm3aunio ToBapoB (BbINOSIHEHUE
paboT, okazaHue YC/yr), He COOTBETCTBYHOLLMX MpeabsBASAeMbIM K HUM 06si3aTefibHbIM TpeboBaHMAM, a Takke
HapyLlaloLlmx npaBa NoTpeduTeneil, yCTaHOB/MEHHbIE 3aKOHaMW M MHbIMW HOPMATVBHbLIMW MPaBOBbIMY aKTaMu
Poccuiickoin depepaunu;

obpallaTbCcs B opraHbl NPOKypaTypbl C Npocb6amMy NPUHECTU NPOTECTbl O MPU3HAHUN HEeAeNCTBUTEIbHbIMU
akToB dhefepasibHbIX OpPraHoOB WCMOMHUTENbHOW BNacTW, akTOB OPraHOB WCMNOSIHUTENbHOW BAacT CyObLEKTOB
Poccuiickoin degepaumMm 1M akTOB OpraHOB MECTHOTO CaMOynpaB/ieHMs, MPOTMBOPEYalMX 3akoHaM W WHbIM
perynupyrowmm OTHOLLEHMS B 061acTK 3aluTbl NpaB NOTpebuTenein HopMaTUBHLIM NPaBOBLIM akTam Poccuiickol
denepaunu;

obpawatbcs B Cyapl C 3asBAEHUSIMM B 3aliMTy npaB notpebuteneli M 3aKOHHbIX WHTEPECOB OTAENbHbIX
notpebuteneii (rpynnbl NOTpebuteneii, HeonpeaeneHHoOro Kpyra noTpeéutene);
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(Sr?é(ﬁ H0':<830870 2’8125992 N 2300-1 JokymMeHT npegocTas/ieH KoHcynbtaHTlaoc

"O 3almTe npas notTpebutenein” [ara coxpaHeHus: 24.01.2017

yyacTBOBaTb COBMECTHO C OpraHoM TrOCyJapCTBEHHOr0 Hag3opa B (DOPMUPOBAHUWU  OTKPbITBIX W
06LLe0CTYNHbIX FOCYAAPCTBEHHbLIX WMH(OPMAaUUOHHBLIX pecypcoB B obnactv 3awutbl Npas notpebdutenei,
KayecTBa 1 6e30nacHoOCcTM ToBapoB (paboT, ycnyr).

(ab3ay, BBegeH defepasibHbIM 3akoHOM OT 18.07.2011 N 242-93, B pef. ®efepasnbHoro 3akoHa ot 25.06.2012 N
93-93)

Crtarbs 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HEOMNpPeAeNeHHOro Kpyra noTpebutenei
(B pea. PesepansHOro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocyfapCcTBEHHOrO Haj30pa, OpraHbl MeCTHOr0 camoynpaBfieHWs, OO6LIecTBEHHble 06beanHeHus
noTpebuteneii (ux accouualmmn, Cow3bl) BNpaBe NPeabsABASATb UCKM B CyAbl O MpekpalleHMn NPOoTUBOMNPaBHbIX
JeicTBuiA  usrotoButens (UCNONHWTENS, MNpPoAaBLa, YMNOMHOMOYEHHOW OpraHusauuM wuaM  ynosHOMOYEHHOro
NHAMBUAYAIbHOMO NpeanpuH1UMarens, UMNopTepa) B OTHOLLEHWUN HEONPeAeeHHOro Kpyra notpeéuTenei.

(vacTb nepBas B pes. PefepasibHOro 3akoHa ot 18.07.2011 N 242-93)

Mpv yoOBNETBOPEHUM TaKOrO UCKa Cy[ 0053biBAET NpPaBOHAPYLUMTENS LOBECTW B YCTAHOBMEHHbIA CyA0M
CPOK Yepes cpeacTBa MaccoBO MHOpMaLMK UK MHBbIM CNOCOB0M A0 CBeAeHUs NoTpebuteneii pelleHme cyaa.

BcTynuBliee B 3aKOHHYH CU/ly pellueHve cyga O Npu3HaHuyM [eicTBuii M3rotoBuTens (UCMofHUTeNs,
npogasLa, YMNO/IHOMOYEHHOW oOpraHu3aumMm WamMm  YNOoNHOMOYEHHOTO WHAMBWUAYASIbHOMO  NpeanpuHuMarens,
MMMNopTEpPa) MPOTMBOMPABHBLIMKW B OTHOLLUEHUW HEONPELENEHHOIO Kpyra notpebuteneli obasarenbHO Aas cyaa,
paccMaTpuBaloLEro NCK NoTpebuTens o 3aluTe ero npas, BO3HMKLIMX BCNEACTBME HACTYMN/IEHWUA rPaKaaHCKo-
NPaBOBbIX NOCNEACTBUIA AEACTBUIA U3roToBUTENs (MCNONHUTENS, NpogasLa, YNOTHOMOYEHHOM opraHvM3auum uam
YMNOSITHOMOYEHHOIO UHAMBUAYASIbHOTO NpeanpuHUMaTens, UMnopTepa), B 4acTu BOMPOCOB, UMEN SN MEeCTO Takune
LelicTBMS 1 COBEPLUEHbI SN OHW U3roTOBUTENEM (UCNOSTHUTENEM, MPOAABLOM, YNO/THOMOYEHHOR opraHu3auneit nnm
YNO/THOMOYEHHbIM MHANBUAYa/TbHBIM NPeAnpuHMMaTenem, UMNOPTEPOM).

OfHOBpPEMEHHO C Y0B/IETBOPEHNEM UCKA, NPEeLbABNIEHHOM0 06LEeCTBEHHbIM 06beanHeHNeM noTpebuTenei
(nx accoumaumein, cow30M), opraHamMy¥ MECTHOTO CamOyrnpaB/iEHNss B WHTEpPecax HeOonpeaeneHHoro Kpyra
notpebuTeneil, cya NpUHMMAET peLleHne O BO3MELLEHWM OO6LLEeCTBEHHOMY 06beAMHEHU0 noTpebuTenei (Mx
accouumauum, cotosy), opraHaMm MEeCTHOro camoyrnpaB/ieHUs BCEX MOHECEHHbIX MO Aesly CyAebHbIX M3depxek, a
TakkKe MHbIX BOSHUKLLIMX A0 06palleHVs B CyA M CBSA3aHHbIX C PacCMOTPEHMEM Aenla HeEOOXOAUMbIX pacxofoBs, B
TOM 4YMC/Ie PacxofoB Ha NPOBeLEeHUE HE3aBUCUMOW 3KCMEepPTU3bl B Clydae BbISB/IEHNUS B pesy/bTare NpoBefeHus
Takoli aKCnepTu3bl HapyLeHns 0b6a3aTesbHbIX TPe6oBaHNiA K ToBapam (paboTtam, yciyram).

MpesngeHT
Poccuiickoin ®epepavmu
B.ENbUMH
Mocksa, flom CoBeTtoB Poccun
7 heBpania 1992 ropga
N 2300-1
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